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Topics for Today

 Overview of USA Learns
 Tour of the USA Learns Citizenship course

« Changes to the civics questions

« How the course helps with challenges faced by
teachers and learners

« How learners register

« How to create a teacher account and courses
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Overview - History

« Originally funded by a grant from the federal Office of
Vocational and Adult Education: “Can adults learn
English online?” (Yes!)

« Launched in 2008; SCOE given ownership after a
competitive process

« Upgraded several times

« Committed to keeping it FREE (thus, the ads)

T T st T T T TTI s T T Y,

3 ékaeg EEQati on t&n ty %_



Usage Statistics

e Web pages viewed: 1.8 Billion %
e Number of website visitors: 14 Million .-ﬂ'lr,

e Average amount of time per visit: 23 minutes
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e Accessed by every country in the world
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Top States

Top states: Florida, California, Texas, New York, Massachusetts
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Top California Cities

1. Los Angeles 11. Santa Clara
2. Lake Elsinore 12. Santa Ana
3. San Francisco 13. Oakland
4. San Diego 14. Hawthorne
5. San Jose 15. Carmichae
6. Fresno 16. Wildomar
7. Stockton 17. Hacienda Heights
8. Sacramento 18. Irvine
9. Ontario 19. Garden Grove
10. Fremont 20. Chula Vista
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Featured in a National Study

USAGE VS. FAMILIARITY OF SPECIFIC PRODUCTS

YouTTD) A survey of 1,000
° - adult educators
o
ml AS . o
- (‘.0 ‘:{lc KHANACADEMY . ]
. ° Usage vs. familiarity

[¢] Y
« o Ie
o AZTEC o »5@
AT |1 ==

KET o ° @ “First, and not
- surprisingly, free or
’ Quizlet low-cost resources
2 ~ represent a practical

| Pathways solution amid funding

FAMILIARITY*
o

constraints within the
adult education
community.”

10 20% 0% 40

CURRENTLY USE

Report by Tyton Partners: “Learning For Life: The Opportunity for Technology to Transform Adult Education”
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http://tytonpartners.com/tyton-wp/wp-content/uploads/2015/10/Learning-for-Life_Part-2_Supplier-Ecosystem.pdf

There’s a Learner Site...

% Home Get Started ~ Learn English ~ U.S. Citizenship ~ Apps About Us ~
®

Learn English FREE with
USA Learns!

Already registered?

¢ Video lessons and 1000s of activities

» English speaking, listening, vocabulary,
pronunciation, reading, writing and
grammar

¢ New U.S. Citizenship course!

¢ 100% free educational website

FEE
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... and a Teacher Site

% Instructions Resources U.S. Citizenship ~ Apps About Us ~ Student Site Register Sign in
®
For Teachers

Watch a brief video about how to create a teacher account and get your students registered.

Welcome to
USA Learns
for Teachers!

A Free Site for Teaching English
and U.S. Citizenship to Adults

Create online English and U.S. Citizenship
classes, monitor your students’ progress and
use easy management tools.

What’s

. " New?
> -
Already registered?” USA Learns has

! launched a new
| Signin | U.S. Citizenship
Coursel
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Overview

USA Learns Citizenship

RS » Level: Intermediate

| ;‘ » Prepare for ALL aspects What _
4 ‘ of the naturalization makes it so
USA Learns ) ) 1>
Citizenship interview special?

» Topics: getting legal help;
steps to becoming a
240,000 citizen; avoiding fraud;
learners - prep for N-400 application
. questions; U.S. history

2.5 million _

o and government;
activities speaking, reading and
writing; small talk; more!
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Quality Content

Content developed in partnership with...

« Expert ESL and citizenship teachers

* Immigration attorneys at Immigrant Legal ./X’

USA Learns |
Resource Center Citizenship |

« USCIS program specialists

Utilizes high-quality resources...

« Aligns with USCIS Adult Ed Citizenship
education content standards and foundation skills

« Uses USA Learns best practices
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Changes to the Civics Test

@ Important Updates to the Naturalization Test and New Study Materials for the
2020 Version of the Civics Test

USCIS has revised the civics portion of the naturalization test. Read below for more information and to
find study materials with the new 128 questions and answers from the 2020 version of the civics test.

Which civics test will | take?

Applicable Civics Test for Naturalization

Naturalization Application Filing Applicable Test at Initial Exam, Re-exam, or N-
Date 336

Before Dec. 1, 2020 2008 version of the civics test

On or after Dec. 1, 2020 2020 version of the civics test

https://bit.ly/38ZquwC
XXX NRNRNR XXX XX
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https://bit.ly/38ZquwC

What happens during the interview?

English speaking

* Small talk
 General speaking throughout the interview

U.S. History and Civics test [Recent changes!]

e 2008 version: 10 questions from the USCIS list of 100 questions. Must correctly answer 6+.

e 2020 version: 20 questions from the list of 128 questions. Must correctly answer 12+.

Reading and Writing test

e Read one sentence out loud and write one sentence in English. Get 3 chances to read and 3
chances to write one sentence correctly. It’s on the iPad now!

Questions about your N-400 Application for Naturalization

Are you eligible for citizenship?

Are you telling the truth? Do your answers match the ones you wrote on the N-4007?
Are there errors on your N-400 application?

Are there changes, such as a new address or a new workplace?
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https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/M-623_red_slides.pdf
https://www.uscis.gov/citizenship-resource-center/the-2020-version-of-the-civics-test/128-civics-questions-and-answers-2020-version
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/reading_vocab.pdf
https://www.uscis.gov/sites/default/files/USCIS/Office%20of%20Citizenship/Citizenship%20Resource%20Center%20Site/Publications/PDFs/writing_vocab.pdf
https://www.uscis.gov/n-400

Praise From Experts

“I'm not aware of another free resource that is
this in-depth and prepares applicants for ALL
aspects of the naturalization interview. The
combination of reading, writing, listening and
speaking practice makes this course ideal for
many levels of citizenship students.”

- Jennifer Gagliardi,
U.S. Citizenship Teacher
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Challenges?

e Difficult vocabulary (and lots of it!)
® English speaking - small talk

e Part 12: “Have you EVER...?”

® Questions about illegal activities

e “Time outside the U.S.” questions

® Stress of the interview / unknowns

N



USA Learns Citizenship

Tour time!

Learner Site

(usalearns.org)
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http://www.usalearns.org

Student Registration

“How do my students
register?”
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1: Go to usalearns.org

% Home  GetStated ~ LeamEnglish ~  US. Ciizenship~  Apps  AboutUs ~
®

Learn English FREE with
USA Learns!

Already registered?

» Video lessons and 1000s of activities

Select
‘Start
Now’ to
register.

« New Skills for the Nursing Assistant
course!

» 100% free English classes: Learn English
speaking, listening, vocabulary,
pronunciation, reading, writing and
grammar

« U.S. Citizenship course

- . ’,"
n u (.j Teachers
: ) Click Here
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2: Register

% Home Get Started ~ Leamn English ~ U.S. Citizenship ~ Apps About Us ~ Register Sign in
®
-

Register

Start learning now!

Use areal
email

Student Registration

a d d ress » Do you want to learn English or prepare to become a U.S. citizen for free? Please enter your email address, name and a password.

Email Address: Are you a TEACHER?

Please register here!

Check
L]
email to
L]
confirm
Paseword: . S;Jtti)‘:(“r;ark your last
(Password should be at least 6 letters or numbers, no s ) =
account- — « Get the free USA Learns

newsletter.

First Name:

Why Register?

« Save your lessons and
your scores.

Last Name:

Confirm Password:

Register

Register one time. Sign in when you return.
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3: Go to Email & Click Link

Student Site Register Sign in

For Teachers

% Instructions Resources U.S. Citizenship ~ Apps About Us ~
®

Confirm Email
Address

You are almost ready to start using USA Learns as a learner A message has been sent to your email address to verify your account.

Please check your email for a message from USA Learns and follow the instructions.

/

Thank you for registering for an account with USA Learns! You are almost ready to get started! / I n t h e e m a i I
I

.usalearns org/teacher- conﬁrm email"userId—bﬂfdefﬁ 43cf-4109- ECW 3::992ci‘5c1K&tcken—ue\MﬁUbR“ﬂFALF

Please chck the fol]ou.mg link to confirm vour account https:/www.

USA Leams Staff
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4: Sign In

% Home Get Started ~ Leamn English ~ U_S. Citizenship ~ Apps About Us ~ Register Sign in
®

Learn English FREE with
USA Learns!

Already registered?
Yay! > EIXN

» Video lessons and 1000s of activities

« New Skills for the Nursing Assistant
course!

» 100% free English classes: Learn English
speaking, listening, vocabulary,
pronunciation, reading, writing and
grammar

« U.S. Citizenship course

- . Y. ,
n u (.j) Teachers

Click Here
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Student Registration Tips

® Have students write the needed information on a
piece of paper prior to completing online. This will
help them keep track of their email and password.

® Use forced passwords (ID numbers, room
number, your name, etc).

® Registration, Email, Signin | TRanks, (lisa Takeuchi/
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Previewing the Course - Tip

“How do | preview the course,
as the students see it?”

Create a student account at usalearns.org.
Use a different email address.
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Teacher Registration

“How do | register and
create my courses?”
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Teacher Side

Make sure

usalearns.org/teacher you are

Instructions Resources U.S. Citizenship ~ Apps About Us ~ Student Site

®
For Teachers

Watch a brief video about how to create a teacher account and get your students registered.

Welcome to
USA Learns
for Teachers!

A Free Site for Teaching English
and U.S. Citizenship to Adults

Create online English and U.S. Citizenship
classes, monitor your students’ progress and
use easy management tools.

Register
What’s

. ’ New?
- g
Already registered? USA Learns has

4 launched a new
[ Signin | : U.S. Citizenship
, Coursel
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https://usalearns.org/teacher
https://usalearns.org/teacher

Register

Instructions Resources U.S. Citizenship ~ Apps About Us ~ Student Site Register Sign in

For Teachers

Register W)SY/

J/

Start TEACHING English now! ( I J /7 /j
7\ U( L2,

For Teachers

Teacher Registration

Are you an English teacher or library staff who wants to teach English or U.S. citizenship online? Please complete this form to start
using USA Learns' courses with your students. The courses are free for you and your students.

Are you a STUDENT?

Please register here!

Advertisement

22 Programs, 19
Locations

Carrington College® is closer than you
think. Inauire Now!
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Register

( Not Specified )

SmTogionac m

Adult School

How do teachers
and library staff
use USA Learns?

1. Register here.

2. Create your class.

3. Invite students to enroll.

4. Monitor student progress
as they learn English and
U.S. citizenship online.

Read the Instructions for more

Register details. It's easy!
/‘;?:5._?
Susa.
Ledine ]

XXX ERNNNRRNN R RR NN RN NN RN NN XXX XX

Password:
(Password should be at least 6 letters or numbers, no spaces. ):

Register one time. Sign in when you return.

Sacramgnto o
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Check Your Email!

% Instructions Resources U.S. Citizenship ~ Apps About Us ~ Student Site Register Sign in
®

For Teachers

Confirm Email
Address

You are almost ready to start using USA Learns as a teacher. A message has been sent to your email address to verify your account.

Please check your email for a message from USA Learns and follow the instructions.

Thank you for registering for an account with USA Learns! You are almost ready to get started! / I n t h e e m a i I
I

Please click the following link to confirm vour account: https://www.usalearns.org/teacher-confirm- emm]"useﬂd—bﬂfdefﬁ 43cf-4109- ECW >cc992ci‘5rz1K&tcken—ue\MﬁUbR“ﬂFALF
2B9515f1dV6VaxWvBurm NMUh6NAmRXb6lvucHCSLI4D3FMXC9o WPJHpMoKIpPTHYT51S

Thank you,

USA Leams Staff
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Start a New Class

% Home Instructions Resources Apps About Us ~ Student Site

For Teachers

My Home
awillis@scoe.net .+ 2 writing activities to grade

Start a New Class or manage your existing classes on this page. Select a class title
to access your class roster, view scores, write messages, and more.

(Press the class title again to close the menu.)

+ Messages

» Change my password

+ Change my email address
» Change my name

Class Overview

Start a New Class

News for teachers
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Class Details

Home Instructions Resources Apps About Us ~ Student Site

Create a New Class

Create your new Class by filling out the information below.

Based on Course:

Description:

Start Date:
Don't put

End Date:

an end —
B

XEXENENRENRRNRXRXRXRNNXXXXXXXXXXXXXXXXXXXXXX

Sacra nto
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Class Key

% Home Instructions Resources Apps About Us ~ Student Site

For Teachers

Administrator Course Author Work To Do Teacher

My Home

awillis@scoe.net p wriging agtlvitigs !g g[a_d__e_
Start a New Class or manage your existing classes on this page. Select a class title « Messages

to access your class roster, view scores, write messages, and more. « Change my password

(Press the class title again to close the menu.) . Changmv email address

. +« Change my name
Class Overview Change my.

M '1st English 7
Sterta Now Class anage '1st English Course'

. { a View Class Roster
Title - nd Date Enroliment

Class Key

Give learners

/' New Message
1st English Course {3 Student Actvity by G n/a 0 our class ke
| Student Activity by Class U .
2nd English Course Gt Cligi e n/a 1 64f9195f y y

Andrea's Demo Clas // Edi Class Details n/a 2 b31018fa
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Learner Enters Class

Key - 1

A Analytics X E Mail - Andrea Willis - Qutlock X r,:" Student Home Page X
“ C & usalearns.org/student-home b
5 Apps USAL Registration Systems Cookbook accessibility Citizenship USAL Marketing

% Home Instructions U.S. Citizenship - Apps
®

(2] Q

HSS BB USA Learns, US Citi..

RO W P

Cther bogkmarks

Sign off

My Home

andrealwillis@gmail.com

Andrea's Demo Class with 1rs. Willis .

What do you want to do?
P Go to my next activity
Select a different unit

2

USA Learns
Citizenship

: Andrea's Test Class

What do you want to do?

Messages
Change my password

Change my email address

« Enrollin my teacher's class

Click here.

1st English
Course

T T st T T T TTI s T T Y,
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Go to my next activity
Select a different unit
Start over




Learner Enters Class Key - 2

A Analytics b 4 E Mail - Andrea Willis - Outlook ¢ F:‘ Enroll in USA Learns Classes x

&« c & usalearns.org/enroll-in-class b+

it Apps usaL Registration Systems Cookbook accessibility Citizenship USAL Marketing

% Home Instructions U.5. Citizenship ~ Apps About Us ~

Enroll in USA Learns Classes

Students
enter your

CIaSS key To Enroll in a class, enter the 8 character Class Key provided by your Teacl
here, then
. Class Key:
click 2e627049
‘EnrollY’

They'rein
your class!
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Tips for Teachers
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Remote Learning ldeas

From Jacqueline Vulcano, ESL Instructor from
Central Wyoming College:

Host a Zoom meeting: Target speaking practice
around topics and vocabulary covered in the lesson
(from the course’s Scope & Sequence).

What a great use of
Zoom!
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Remote Learning ldeas

Texting apps / email: Teacher can use Remind or another app to
send out an assignment (e.g. “Complete Unit 1”). Include the
USA Learns login link. Students can respond back with a picture
of their score(s) to show completion.

g WhatsApp ) Unit Menu A great
& Facebook # Name Completed? Score ideal
Messenger First English Class - =

In the Classroom

Numbers

\_ t00<
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Remote Learning ldeas

LMS: Create a course in your LMS using the course structure of
the citizenship course.

- Create an assignment: Students reply with a photo of their
completion score.

Very creative.

&2 » Assignments > Unit1-USA Learns

Unit 1-USA Learns aeat ||

UNIT 1: First English Class

In Unit 1, you willlearn ...

-
seAsiRY —_ LANGUAGE FUNCTIONS U nlt Me hu
& LIFE SKILLS
e CI oom directions ¢+ Introducing yourself
o Introductions : « Understanding lesson directions
o Alphabet (ABC) + Spelling first and last names # Name COmPIEted? Score
Directions: . .
1 First English Class O 97%
1.0Open USA Learns and sign in.
2.Go to Unit 1.
3. Complete ALL activities with 80% or higher. 2 |In the Classroom =
To Submit:
Whenfinished. submita PHOTO of your UNIT SCORE. 3 M D
4 Around the Clock O
Points 25
it 2t = L Tha Malandar 1
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Tips for Teachers

Tips for Success - from Jennifer Gagliardi

K\r@ e Use USA Learns activities as warm-ups so

students get familiar with the site.

e Supplement with PDFs from F1TC Consumer
Protection and other sites.

e (Go to www.uscitizenpod.com N-400 PDFs.

e Heads-up: More questions are being asked
about marriage!
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https://www.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection
http://www.uscitizenpod.com

A Question to Ponder...

Based on what you’ve seen, how
might you use USA Learns in a
distance learning mode?
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Insider Scoop

« Currently assessing needed edits based on civics changes
« Skills for the Nursing Assistant launched on 10/5/20.

« Grant from Dollar General Literacy Foundation to upgrade

site to work on phones!
e USA Learns APPS will retire in December.

 New Access America course is being built.
* Helps immigrants integrate into US society
- Covers civic, linguistic, economic and local integration

T T st T T T TTI s T T Y,

40 Sacramento N
unty 3



NS

WWW.Casas.org

s of ) ES -
& &N Thank you for attending!
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2020-21 Agency: Sacramento County COE
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Be CASAS Connected
Use #CASAScommunity and #AdultEdu to connect.

You Visit the EL Civics Conference 2020-21 playlist
Tllh https://tinyurl.com/y3kcaf39 at the CASAS YouTube Channel

Www.Casas.org

Bl Facebook.com/CASASsystem casas@casas.org

4  @CASASsystem 1-800-255-1036




