
WIOA Data Collection and Reporting 
with TOPSpro Enterprise

Richard Ackermann
CASAS

1-800-255-1036 ext.114
rackermann@casas.org



Overview – What’s new in WIOA

 WIOA Definitions - Six Key Issues
 New NRS Tables
 Data Collection in TE
 Demo
 Questions
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1. Participants and reportable individuals
2. Program entry and exit, and periods of participation 
3. Employment performance indicators
4. Measurable Skill Gains (MSG)
5. Credential attainment indicator 
6. Participant exclusions from indicators
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Participants vs. Reportable Individuals 

 Participant:
• Only upon achieving 12 contact hours after program entry
• Reported on NRS and Statewide Performance Report tables
• Count toward performance measures

 Reportable Individual:
• Provides identifying information
• Taken action that demonstrates an intent to use program services
• Has less than 12 contact hours
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3. Employment performance indicators
4. Measurable Skill Gains (MSG)
5. Credential attainment indicator 
6. Participant exclusions from indicators
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 Program entry—the date on which a reportable individual 
enrolls in an adult education and family literacy program

Presenter
Presentation Notes
While this is clear for funded programs, would someone coming in services enroll in a program?
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 Program exit occurs when the participant has not received 
services for the past 90 days and has no additional 
services scheduled. The date of exit is the last date on 
which the participant receives services.   

 However, the exit date service cannot be determined until 
at least 90 days have elapsed since the participant last 
received services.

Presenter
Presentation Notes
If student expects to return then 90 days of absence won’t trigger an exit if you bubble Program Status = Retained.TE does this for you through monthly attendance, no need to bubbled exited program.
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 Every entry is counted as a period of participation, 
even if it occurs during the same program year

 Participants with more than one program entry will 
have multiple periods of participation in a program 
year. 
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Presenter
Presentation Notes
Measurable Skill Gains 1) EFL Gain (adult ed only) 2) Secondary Diploma or Equivalent (adult ed only) 3) Secondary or Postsecondary Transcript 4) Passing technical or occupational exams 5) Making progress toward milestones (such as completion of OJT or 1 year apprenticeship)Assessments may carry over to new periods of participation if student returns before test has “expired.”
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Presenter
Presentation Notes
Achieved through data match:EmploymentEarningsSecondary credentialPostsecondary credential
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 What’s New? What’s Not?What’s New?
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4. Measurable Skill Gains (MSG)
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6. Participant exclusions from indicators
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What’s New? What’s Not?

Employment Performance Indicators, cont’d
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1. Participants and reportable individuals

2. Program entry and exit and periods of participation 

3. Employment performance indicators

4. Measurable Skill Gains (MSG)

5. Credential attainment indicator 

6. Participant exclusions from indicators
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 Five types of gain to measure progress toward 
academic, technical or occupation credential, or 
employment

 Two types of gain apply to adult education:
(1)Educational functioning level gain—three ways to 

document EFL gain
(2)Receipt of a secondary credential
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Five Types of Measurable Skill Gains for WIOA

Presenter
Presentation Notes
Making progress toward milestones (such as completion of OJT or 1 year apprenticeship)
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Educational Functioning-Level Gain

An educational functioning level (EFL) gain may be measured 
by the following:

1. Comparing the participant’s pretest with the 
participant’s posttest, using an NRS approved test

2. Awarding of Carnegie Units or credits in an adult high 
school program

3. Enrollment in postsecondary education and training 
after exit
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Counting Measurable Skill Gains
All participants are included for MSG for each period of 
participation.
Only one type of gain can be counted for each participant 
per period of participation, the last achieved.

Entry into postsecondary education is measured only after 
participant exits.
Receipt of secondary credential and entry into postsecondary 
education must occur by the end of the program year (June 
30).
Participants in adult high school can complete Adult Basic 
Education (ABE) Level 5 by earning enough Carnegie Units or 
credits to move to 11th- or 12th-grade status according to 
state rule.
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 What’s Not?What’s New?

Measurable Skill Gains 
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1. Participants and reportable individuals

2. Program entry and exit, and periods of participation 

3. Employment performance indicators

4. Measurable Skill Gains (MSG)

5. Credential attainment indicator 

6. Participant exclusions from indicators
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 Two components of Credential Attainment Indicator:
• Secondary credential attainment
• Postsecondary credential attainment

 Percentage of participants who obtain a secondary 
school diploma or recognized equivalent or a recognized 
postsecondary credential, while enrolled or within one 
year of exit

Credential Attainment Indicator 

Presenter
Presentation Notes
3 conditions coming…
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 But: A participant who has attained a secondary school 
diploma for the Credential Attainment Indicator is 
counted only if the participant is employed or enrolled in 
a postsecondary education or training program within 
one year of exit

Credential Attainment Indicator, cont.  

Presenter
Presentation Notes
First condition…
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 The secondary credential component of the Credential 
Attainment Indicator is limited to participants who 
• did not previously possess a high school equivalency and

entered at or above the 9th grade level; 
• OR who advance to the 9th grade or higher level during a 

period of participation;
• and exited from the secondary education program.

Credential Attainment Indicator: 
Secondary Credential 

Presenter
Presentation Notes
Second condition
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 The postsecondary education component of the Credential 
Attainment Indicator is limited to participants who 
• were enrolled in a postsecondary education or training 

program, including an integrated education and 
training (IET) program;

• and exited from the postsecondary education or 
training program.

Credential Attainment Indicator: 
Postsecondary Credential

Presenter
Presentation Notes
Third condition.
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 What’s Not?What’s New?

Credential Attainment Indicator
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2. Program entry and exit, and periods of participation 

3. Employment performance indicators

4. Measurable Skill Gains (MSG)

5. Credential attainment indicator 

6. Participant exclusions from indicators
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The following reasons for EXIT allow the exclusion of a 
participant from ALL performance indicators:
Exit is due to the participant becoming incarcerated or 
entered into a 24-hour support facility such as a 
hospital or treatment center
Exit is due to medical treatment that lasts more than 
90 days
Participant is deceased
Exit is due to being called into active duty in the 
National Guard or other armed services for at least 90 
days

Participant Exclusions
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Participants in a correctional institution under section 
225 of WIOA who remain incarcerated after exit are 
included in the MSG indicator, but excluded from:
2nd Quarter Employment Indicator
Median Earnings Indicator
4th Quarter Employment Indicator
Credential Indicator

Corrections Exclusions
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the new NRS Tables for 
PY 16-17 are mostly done!

Through trials and tribulations…..

At last…

Presenter
Presentation Notes
Table 5 – Core Follow Up Outcome (requires data match)Table 6 – Participant Status and Program EnrollmentTable 8 – Family Literacy ProgramTable 9 – Secondary Outcome MeasuresTable 10 – Correctional Education Programs (requires data match)Table 14 – Local Grantees by Funding Source
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NRS Table 1
NRS Table 2
NRS Table 3
NRS Table 4
NRS Table 4B
NRS Table 7
NRS Table Monitor
NRS Summary Audit

NRS Table 5
NRS Table 6
NRS Table 8 (Optional)
NRS Table 9 (Optional)
NRS Table 10
NRS Table 14 (Funding)

Reports Due for Release

Imminent July 2017  

Presenter
Presentation Notes
Table 5 – Core Follow Up Outcome (requires data match)Table 6 – Participant Status and Program EnrollmentTable 8 – Family Literacy ProgramTable 9 – Secondary Outcome MeasuresTable 10 – Correctional Education Programs (requires data match)Table 14 – Local Grantees by Funding Source
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Presenter
Presentation Notes
Shows how participants are distributed across levels and demographics.Use participants’ EFL at initial entry.Race/ethnicity is self-reported or determined by staff through observation.Report the unduplicated count of all participants—no missing data is permitted.EFL names are changed to Levels 1, 2, 3, 4, 5, and 6 to accommodate possible changes from new descriptors.
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Presenter
Presentation Notes
Shows how participants are distributed across levels and demographics.What’s new: Age group 45-59 used to be one category.Totals must match those in Table 1.
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Presenter
Presentation Notes
Shows age distribution across instructional program type and numbers of students in IET for each program; also number of participants in Sec. 243 IET/EL Civics.What’s new: Additional age category and IET as subset of four funded program areas.Name change of ESL to English Language Acquisition for WIOA reporting.Totals must match those in Table 1.
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Presenter
Presentation Notes
(1) EFL gain expanded to be Measureable Skill Gain, defined as (a) EFL gain by pre-post-testing, completion of Carnegie Units or entered postsecondary education or training; and (b) obtained a secondary credential(2) Number completed a level and advancing a level no longer separately reported(3) New columns for period of participation reportingMSG is broken down into educational functioning–level gain and secondary credential.Provides participant retention (number separated and remaining), broken down by EFL.Use participants’ EFL at initial period of participation.Record in the EFL column the number of participants with the following:Pre-posttesting gainsCompletion of Carnegie Units, entered postsecondary education or training after exit
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NRS Tables

How to complete the table:

• Record number, obtaining secondary credential.

• Secondary credential attainment and postsecondary entry must occur by 
end of program year (June 30).

• Only one gain can be counted per participant per period of participation

• Columns B through H are unduplicated counts.

• Report number of periods of participation and total number of outcomes per 
period and EFL level.
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Presenter
Presentation Notes
See options on following page
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Report Options for NRS Monitor

Presenter
Presentation Notes
Number completed a level and advancing a level no longer separately reported. “Completed” changed to “achieving EFL gain”.This table is only for students who were pre and post tested, other MSGs are not included.
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Presenter
Presentation Notes
Number completed a level and advancing a level no longer separately reported. “Completed” changed to “achieving EFL gain”.This table is only for students who were pre and post tested, other MSGs are not included.
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Presenter
Presentation Notes
Same as Table 4 but for reporting distance education participants.
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NRS Tables

Presenter
Presentation Notes
(1) Outcomes changed to WIOA required indicators(2) rows and columns for sampling eliminated(3) rows and columns for number used for data matching or survey eliminated; new columns added for period of participation reportingShows a record of state performance on WIOA indicators used for performance targets. Performance rates are used to populate the joint Statewide Performance template.



44CASAS National Summer Institute 2017

NRS Table 5

How to complete
• Includes only exited participants:

• Employment measures: all exiters
• Median earnings: exiters employed in second quarter after exit
• Secondary credential: at ninth grade or higher level at entry or 

during enrollment
• Postsecondary credential: exiters who were co-enrolled in 

postsecondary education, including IET programs

• Includes different group of participants from those in all other tables
• Because of follow-up time, participants attended in prior years
• Other tables include participants from same year only

• Time lag for reporting up to 1 year after exit:
• Employment measures must also account for time lag for UI 

database.
• No data will be reported in PY 2016 report.
• Partial data will be reported in 2017 report; full data will be 

reported in 2018 report.

Presenter
Presentation Notes
(1) Outcomes changed to WIOA required indicators(2) rows and columns for sampling eliminated(3) rows and columns for number used for data matching or survey eliminated; new columns added for period of participation reportingShows a record of state performance on WIOA indicators used for performance targets. Performance rates are used to populate the joint Statewide Performance template.
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Summary: Who to Track After Exit



NRS Table 6

46CASAS National Summer Institute 2017

Presenter
Presentation Notes
What’s new:New employment status optionParticipant categories droppedTerminology changes
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Presenter
Presentation Notes
Report employment status at initial entry.Report highest level of schooling or degree attained for each participant in U.S.- or non-U.S.-based schooling. Total must be same as reported in Table 1.Report number of participants at entry for program type and institution categories. Designated program must be specifically designed for that purpose.No duplicate counting.
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Presenter
Presentation Notes
Provides picture of adult education state and local staff and teachers.No changes!
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NRS Tables

New Data Elements: Barriers to Employment
Displaced homemakers

English language learners, low literacy levels, cultural barriers
Exhausting TANF within two years

Ex-offenders
Homeless/runaway youth
Long-term unemployed

Low income
Migrants and seasonal farmworkers

Individuals with disabilities
Single parents

Youth in foster care/aged out of system
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Data Collection in TE

Program
Gender
Date of Birth
Barriers to 
Employment
Highest Grade
Highest Diploma
Native Language
Race & Ethnicity
Personal Status
Labor Force

Attainable Goals
Address
Email
Phone
SSN

eTests Data Collection Data Elements
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Records  Students  Records
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Records  Students  Records
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 Be sure to visit the CASAS website at www.casas.org

 Follow us on Twitter    twitter.com/CASASsystem and use the 
hashtag #casassi2017 to tweet updates, photos, and stories.

 Keep in touch with Facebook     facebook.com/CASASsystem use 
the hashtag #casassi2017 to share photos and post stories.

 Visit us on the YouTube Channel

http://www.casas.org/
https://twitter.com/CASASsystem
https://twitter.com/hashtag/casassi2017
http://www.facebook.com/CASASsystem
https://www.facebook.com/hashtag/casassi2017
http://www.youtube.com/user/CASASAssessment
https://twitter.com/CASASsystem
https://twitter.com/CASASsystem
https://www.facebook.com/CASASsystem
https://www.facebook.com/CASASsystem
https://www.youtube.com/user/CASASAssessment
https://www.youtube.com/user/CASASAssessment
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