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Executive Overview in 4 Parts
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• Part I   - Essential Features of TE
• Part II  - WIOA Requirements
• Part III – Features in eTests
• Part IV – Student Portal



Part I

3 CASAS National Summer Institute 2016

 What are the essential features?
 What’s in it for students?
 What’s in it for teachers?
 What’s in it for administrators? 

TOPSpro Enterprise
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• What is TE + eTests Online?
• Student management and 

accountability system

• Two applications in one
• Online test administration
• Hosted by CASAS
• Secure web-based application
• FERPA and HIPAA compliant 
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 Flexible testing
 Multiple series & modalities
 Registration & data collection
 Practice tests
 Streamlined testing (locator)
 Accommodation features
 Automated timing
 Automated scoring/recording
 Immediate results
 Auto-selected next test
 Reduced risk of duplications
 Discourages cheating

• No A, B, C, D indicators

 Used with CASAS eTests Online
 Automated scoring/recording
 Scanning option
 Import/export 3rd-Party data
 Record instructional hours
 Customizable listers
 Ad hoc reporting
 Drill-down: reports-to-data
 Actionable reports
 Compliance:

• Data Integrity
• NRS Federal Tables
• Core Performance
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• What’s in it for students?
• Basic computer skills
• Immediate score after testing (optional)
• Performance results in minutes
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• What’s in it for teachers?
• Spend zero time scoring tests
• Generate individual and class reports on demand
• Manage enrollment and track attendance with ease



TE for Teachers
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Non-bold 
Competency 
Descriptions and 
Numbers give 
additional details 
about the test 
item.

Bold Competency 
Descriptions give 
details about the 
Competency 
Number

Test 
Question 
Number 

Percentage of 
students who 
answered this 
question 
correctly

The Competency 
Number on which 
this question is 
based

Task Area
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• What’s in it for administrators?
• Monitor program effectiveness
• Track students in multiple programs
• Meet accountability requirements
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• How does TOPSpro Enterprise help 
local and state administrators?

• Local, regional and statewide is aggregated
• All data is auditable down to the student level
• Skills performance can be compared at all levels
• Programs can be monitored in real time via the Internet
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• What else?
• NRS Tables 1-12
• NRS Summary Audit
• NRS Tables Monitor
• NRS Periods of Participation
• NRS Performance
• Data Monitoring and Ad Hoc Reports 
• Data exchange with 3rd party applications
• Program and Demographic Summary Reports
• Data match with workforce partners
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• TOPSpro Enterprise Supports all NRS approved Adult Education 
Assessments

NRS Approved 
Pre/Post-Tests

• CASAS
• TABE
• BEST
• MAPT

High School Equivalency (HSE)
• GED 2014
• HiSET
• TASC
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 Review of PoP adjustments for PY 17-18
 New NRS Tables for PY 18-19



Periods of Participation
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U.S. Department of Education

U.S. Department of Labor

WIOA Background
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Periods of Participation

The practical reality of transforming WIA rules 
to WIOA in regard to Periods of Participation 
in PY 16-17 led to two major modifications for 
PY 17-18.

Meanwhile CASAS remained committed to not 
adding to the data collection burden of 
TOPSpro Enterprise users.



CASAS National Summer Institute 2018 34

Periods of Participation
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Periods of Participation
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Periods of Participation
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Periods of Participation



NRS Monitor
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Periods of Participation
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Periods of Participation



CASAS National Summer Institute 2018 42

Periods of Participation
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1. Table 11  – Integrated Education & Training
2. Table 2A – Reportable Individuals
3. Table 4   – Revision to capture PoP 1 vs All PoPs
4. Table 4A – Revision to capture different MSG

New and Revised Tables for PY 18-19
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Table 3 includes IELCE 
as a separate program

Integrated Education 
and Training (IET) is 
included under all 
three programs

IET is a subset of IELCE, 
not the entire program. 

NRS Table 3
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Table 4 (PY18-19)
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Participants vs. Reportable Individuals 

• Participant:
• Only upon achieving 12 contact hours after program entry
• Reported on NRS and Statewide Performance Report tables
• Count toward performance measures

• Reportable Individual:
• Provides identifying information
• Taken action that demonstrates an intent to use program services
• Has less than 12 contact hours
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Table 2A (PY18-19)
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Table 4A (PY18-19)



Core Performance Indicators
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Who to Track After Exit
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NRS Core Performance Wizard
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NRS Core Performance Lister
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NRS Table 5 is Now Populated
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 Data Collection Tool in eTests
 Transition from Silverlight to HTML
 Testing on multiple devices
 New Personal Score Report



eTests Features
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eTests Features
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• Touch screen compatible
• Accessibility settings
You can use the new version with HTML testing sessions now!

• Contact the CASAS Technology Support Team at techsupport@casas.org and request 
the HTML instructional-program templates with sets of sessions

• Using these default templates and sessions will ensure –

• Standardized test delivery and data collection for WIOA accountability in all labs 
per site location with CASAS approved assessments for NRS

• The CASAS Online System automatically presents appropriate-level tests to each 
of your students

• Transitioning to HTML FAQs

• Steps for Testing Day

eTests - HTML version 
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https://www.casas.org/product-overviews/software/casas-etests/html-version
mailto:techsupport@casas.org
https://www.casas.org/product-overviews/software/casas-etests/html-version
https://www.doleta.gov/wioa/
https://www.casas.org/training-and-support/wioa-and-nrs-compliance/nrs-approval-of-casas
https://www.casas.org/docs/default-source/training-materials/transitioning-to-html-faqs.pdf?sfvrsn=16?Status=Master
https://www.casas.org/docs/default-source/training-materials/steps-for-testing-day.pdf?sfvrsn=12?Status=Master


• Windows 10 required for PCs and laptops
• Compatible with any modern web browser

• Note: Internet Explorer is being phased out by Microsoft. It is currently compatible 
with eTests, but may cease to be at any time.

eTests - HTML version 
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• Chromebooks
• All Chromebook devices are compatible

• Current version of Chrome OS
• Install eTests Online Kiosk app

eTests - HTML version 
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https://www.casas.org/docs/default-source/training-materials/steps-to-setup-etests-online-app-on-chromebooks.pdf?sfvrsn=2?Status=Master


• iPads
• 9.7-inch screen or larger
• Minimum 2048 x 1536 resolution
• iOS 11 or higher
• Install eTests Online Guided Access app

• Note: Smaller or older iPads are not compatible.

eTests - HTML version 
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https://www.casas.org/docs/default-source/training-materials/etests-online-ipad-installation-guide.pdf?sfvrsn=2?Status=Master
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NRS
EFL

Old 
ABE/ASE EFLs

Life Skills Math 
Scale Score 

Ranges

1 Beginning Literacy 200 & below

2 Beginning Basic 201 - 210

3 Low Intermediate 211 - 220

4 High Intermediate  221 - 235

5 Low Adult Secondary 236 - 245

6 High Adult Secondary 246 & above

NRS
EFL

New 
ABE/ASE EFLs for 

Mathematics

Math GOALS 
Scale Score 

Ranges

1 Beginning Literacy 193 & below

2 Beginning Basic 194 - 203

3 Low Intermediate 204 - 214

4 Middle Intermediate 215 - 225

5 High Intermediate 226 - 235

6 Adult Secondary 236 & above
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Part IV

Available Now:
 Employment and Earnings Survey
 Sample Test Items

On the Way:
 Student Registration
 Student Monitors Own Progress

Student Portal



Application Diagram
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Core Performance Indicators
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Who to Track After Exit



Data Matching
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• In CA fewer than 10% of students 
provide SSN.

• New mandate: Universal Survey

• Successfully implemented PY 18-19



Prerequisites
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• Agency is collecting email address 

• Agency is collecting cell phone

• Student is able to access student portal
- has mobile phone, or
- has computer with internet



Workflow
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• Run survey wizard in TE
- Student has no SSN
- Student is in 2nd or 4th quarter after exit

• TE pushes out invitations to survey
- sms to cell phones
- email

• Student responds to survey via portal



Manage Exceptions
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• If student doesn’t respond…

• If return rate is less than X%...

• Agency contacts student directly with ability to 
access portal and enter information for student



Key to Success
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• Starting with orientation let student 
know that their adult education provider 
depends financially on knowing about 
their success after exit.

• Enable the student to become familiar 
with getting messages from their 
provider and interacting with portal.

Looking Ahead - Two Keys to Success



Survey Translations
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• Spanish
• Chinese
• Ukrainian
• Russian
• Korean
• Vietnamese
• Armenian
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NRS Core Performance Wizard
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NRS Core Performance Lister
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Survey Invitation Lister
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Survey Lister



Survey Information in TE
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Survey Information in TE
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Survey Report



Go to: https://casasportal.org/eTests

Or use the search bar at: www.casas.org
and type “CASAS eTests Sampler”

www.casas.org/si 80

How to Find eTests Sampler

https://casasportal.org/eTests
http://www.casas.org/
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Reading GOALS Level D
Directions



Reading GOALS Level D
Practice 1
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Reading GOALS Level D
Item 1 of 4
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Student Portal- Benefits

• Students able to access own records
• New channel of communication
• Uses mobile devices
• Helps retain students
• Find students after leaving program
• Ability to follow up on student outcomes
• Practice taking a test with CASAS eTests
• Allow students to register for classes
• Complete demographics from home
• Better engage students in their education
• Assist students in meeting goals

CASAS National Summer Institute 2018 87



Thank you for attending!

Help improve the Summer Institute, take the survey!
Facebook.com/CASASsystem use #casassi2019 to share!
@CASASsystem use #casassi2019 to tweet!
CASASAssessment
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https://www.surveymonkey.com/r/CASAS-SI
https://www.facebook.com/CASASsystem
https://twitter.com/CASASsystem
https://www.youtube.com/user/CASASAssessment
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