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Objectives for this Session

• Learn about a best practice from a local agency.
• Inform instructors about CASAS performance reports 

available for their students.
• Practice reading the reports.
• Focus on areas for improvement.
• Create lesson activities to improve students’ knowledge.
• Evaluate the effectiveness of the lessons.

• Reflect on how this presentation could affect your 
agency/class.
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Data: Think - Pair - Share

• Does your program provide you with CASAS reports? 
If so, which?

• If you use the data from the reports, how?
• How do you know that the content you are teaching 

is relevant to students’ needs and goals?
• How do you know when students are ready to move 

on to the next level of instruction?
• What qualitative data do you use and how?
• What quantitative data do you use and how?

https://pixabay.com/illustrations/man-woman-question-mark-problems-2814937/

https://pixabay.com/illustrations/man-woman-question-mark-problems-2814937/


What We Did

• Program Background
• Received reports from previous post-testing period
• CASAS Workshop and follow-up
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Identify the Problem 
Student Learning Outcomes (Reading) for Leveled Classes
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ESL Level 2014-15 2015-16 2016-17 2017-18
Low 
Beginning

85% 92% 88% 84%

High 
Beginning

94% 75% 77% 65%

Low 
Intermediate

94% 86% 85% 60%

High 
Intermediate

87% 82% 75% 59%

Advanced* 46% 71% 48% 42%

*Advanced divided into two levels with upper level being a bridging class (228–235). The 
reading assessment data are not broken out for our program levels 6 and 7.  Annual Fall 
Newsletter

http://www.miracosta.edu/instruction/continuingeducation/esl/eslnewsletter.html


Potential Causes of the Problem

• Rapid Growth of Program
• New Teachers
• Many Multi-level Classes
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This isn’t 
what we are 
learning in 

class.

https://pixabay.com/illustrations/avatar-clients-customers-icons-2191918/

https://pixabay.com/illustrations/avatar-clients-customers-icons-2191918/


WIOA PD Plan

In alignment with WIOA Title II, faculty will 
gain the ability to effectively use assessment 
data to inform instruction, select or create 
materials, and support post-secondary 
transition efforts, as evidenced by pre- and 
post-assessments.

www.casas.org/si 7



WIOA PD Plan
• In noncredit ESL, half the faculty are either new 

teachers or ESL teachers without adult education 
teaching experience. 

• The Adult High School is still fairly new to CASAS 
testing in all courses. Although, nearly all faculty in 
both ESL and AHS have taken the online CASAS 
Implementation training, faculty are not regularly 
provided with Class Performance Reports. 

• Providing faculty with these reports will help 
faculty target areas in which students are not 
performing to standards. However, teachers need 
preparation in understanding the different skills 
that are tested and interpreting the results.
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WIOA PD Plan - Steps
• The noncredit research analyst, WIOA faculty coordinators, 

and AHS and NCESL department chairs will collaboratively 
develop a self-assessment instrument for ESL and 
AHS teachers to document their understanding of CASAS 
test scores and results.

• Administer the developed instrument as a pre-assessment.
• Compile and analyze the results and report back to the 

teachers the overall findings.
• Schedule and conduct at least one professional 

development workshop in which faculty receive training 
on using assessment data.

• Re-administer the developed instrument as a post-self-
assessment, compile and analyze the results. Report the 
results to the department and plan a follow-up session.
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Before the Workshop:
CASAS TOPSpro Reports
• Class Profile
• Competency Performance Summary by Category
• Competency Performance Summary by Test Item 

and Competency
• Individual Skills Profile Summary
• Individual Skills Profile (for one random student)
• Student Competency Performance
• Student Gains Student Test Summary
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During the Workshop:
CASAS Competencies
• Learned about our data 

and how to  understand 
it and prioritize

• Selected one-two 
competency(cies) to 
focus on

• View Online
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https://www.casas.org/docs/pagecontents/competencies.pdf?Status=Master


12

Competency Content Areas

0.  Basic Communication
1.  Consumer Economics
2.  Community Resources
3.  Health
4.  Employment
5.  Government and Law
6.  Computation
7.  Learning to Learn
8.  Independent Living Skills

CASAS Web site: www.casas.org/ About CASAS / CASAS Competencies

What are Competencies?
Measurable learning objectives written in a functional life skills 

context
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https://www.casas.org/home/index.cfm?fuseaction=home.showContent&MapID=610


The Competency Coding System

Content Area

3. Health

Competency Area

3.4 Understand basic health & safety 
procedures

Competency Statements

3.4.1. Interpret product label directions and 
safety warnings

3.4.2. Identify safety measures that can 
prevent accidents and injuries 

Every test item in the CASAS system is associated 
with a specific competency.
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Task Types
Task areas show how a test item is displayed. 
This helps measure how well students can read, 
or listen, in a variety of formats

1. Forms
2. Charts, maps, consumer billings, matrices, graphs, tables
3. Articles, paragraphs, sentences, directions, manuals
4. Signs, price tags, advertisements, product labels
5. Measurement scales, diagrams

https://pixabay.com/photos/young-woman-girl-lady-female-work-791849/

Now I know 
what I can do 

with all my 
junk mail!

Realia

https://pixabay.com/photos/young-woman-girl-lady-female-work-791849/


Skills Profile Summary (by Agency)
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Content Standards Categories
•R1  Beginning literacy/phonics
•R2   Vocabulary
•R3   General reading comprehension
•R4   Text in format
•R5   Reference materials
•R6   Reading strategies
•R7   Reading and thinking skills
•R8   Academic-oriented skills
•R9   Literary Analysis (ABE/ASE only)

Reading

•L1   Phonology 
•L2   Vocabulary 
•L3   Grammar 
•L4   General Discourse 
•L5   Informational Discourse 
•L6   Strategies and Critical Thinking 

Listening

•M1    Number Sense
•M2    Algebra
•M3    Geometry
•M4    Measurement
•M5    Statistics, Data Analysis and 

Probability

Math

•W1 Beginning Literacy 
•W2 Spelling and Mechanics 
•W3 Grammar and Sentence Structure 
•W4 Vocabulary/Word Choice 
•W5 Organization 
•W6 Content 
•W7 Writing for Varied Purposes 
•W8 Academic-oriented Skills 

Writing

•S1 Phonology/ Pronunciation 
•S2 Vocabulary 
•S3 Grammar 
•S4 General Discourse 
•S5 Informational Discourse 
•S6 Strategies and Critical Thinking 

Speaking
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Content Standards by Test Form
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QuickSearch
• Quick, easy access to database of more than 2,000 instructional 

materials
• Includes print, audio, video, and software materials

• Correlated to CASAS Competencies (and to Content Standards in 
2008)

• Search by
• Title
• Competency
• Program, Level, and Skill
• Publisher
• CASAS Test

19



Working Together
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Activity 1: Competency drill down

• Identify the competency area tested in a 
practice item

• Find the competency in the CASAS 
competencies list (on the CASAS website)

• Practice with another test item

21



CASAS Sample Test Items
• An instructional tool to:

• Familiarize students and teachers with CASAS format
• Practice test taking skills using sample test items
• Practice marking the answer sheet

• Can use TOPSpro Test Record

• Sample test items for Levels A, B, and C
• Life and Work Reading, Life Skills Listening
• Life Skills Math, Reading GOALS, Math GOALS

• 5 to 6 test items per level for each skill area
• Not a predictor of performance
• Download from the CASAS Web site at 

www.casas.org. 
22
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Sample Reading Test Item
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https://www.casas.org/product-overviews/curriculum-management-
instruction/sample-test-items/life-and-work-reading

Read

Question

https://www.casas.org/product-overviews/curriculum-management-instruction/sample-test-items/life-and-work-reading


Sample Listening Test Item

24

First, you will hear a question. Next, listen carefully to what is said. 
You will hear the question again. Then choose the correct answer: A, B, or C. 
You will hear everything one time. 
Audio Question and Dialogue:
• What’s the problem?

• Joe, where’s your hard hat? 
• Oh...sorry! I forgot to wear it. 

Test Answer Audio: What’s the problem? 
A. Joe can’t find his hard hat. 
B. Joe doesn’t want to wear a hard hat. 
C. Joe isn’t wearing a hard hat. 



Sample Math Item
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Activity 2: Small Group 

• Instructors work in small groups
• Review the Competency Performance report provided
• Choose 1-2 competencies where students need 

improvement
• Reflect on what you already do to support students 

with class content on these competencies
• Create a plan for addressing each competency 

through class activities
• Identify resources to assist

26



After the Workshop
Surveyed teachers who attended and gave this 
assignment:
• By (date), find or create an activity, lesson, or other 

to teach students to help them prepare for the two 
skills areas that were weakest for your class.

• Teach the activity or lesson (it can be as short as 15 
minutes). Observe the results – were students able 
to do the exercise / activity? Re-teach if necessary to 
see if there is improvement

• On (date, time) bring your lesson/activity with at 
least one photo copy. Be prepared to present the 
lesson/activity to your colleagues and explain the 
results.

www.casas.org/si 27



Survey Results on First Workshop
Each of the following questions focuses on a topic 
covered at the CASAS Performance Reports 
workshop on April 12th, 2019.
The questions have two components:
(1) the first question about each key element asks 
you to assess your skill level prior to attending the 
workshop;
(2) the second question asks you to assess your skill 
level following the workshop.
Thinking about your skills with 
CASAS BEFORE attending this workshop, please 
indicate how much you agree with each of the 
following statements:
www.casas.org/si 28



Post-Workshop Survey for 
Attendees
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3. Do you have any additional feedback or comments about the Workshop you would like to share?



I was/am: 
Familiar with the CASAS Class Performance 
Reports

Respondents n=14


Chart1

		Strongly Disagree		Strongly Disagree

		Somewhat Disagree		Somewhat Disagree

		Somewhat Agree		Somewhat Agree

		Strongly Agree		Strongly Agree



POST-WORKSHOP

PRE-WORKSHOP

0.071

0.143

0.214

0.214

0.071

0.5

0.643

0.143



Sheet1

				POST-WORKSHOP		PRE-WORKSHOP

		Strongly Disagree		7.1%		14.3%

		Somewhat Disagree		21.4%		21.4%

		Somewhat Agree		7.1%		50.0%

		Strongly Agree		64.3%		14.3%

				99.9%		100.0%







I was/am: 
Confident in my ability to understand the 
data on the performance reports.

Respondents n=14


Chart1

		Strongly Disagree		Strongly Disagree

		Somewhat Disagree		Somewhat Disagree

		Somewhat Agree		Somewhat Agree

		Strongly Agree		Strongly Agree



POST-WORKSHOP

PRE-WORKSHOP

0.072

0.215

0.072

0.428

0.428

0.286

0.428

0.071



Sheet1

				POST-WORKSHOP		PRE-WORKSHOP

		Strongly Disagree		7.2%		21.5%

		Somewhat Disagree		7.2%		42.8%

		Somewhat Agree		42.8%		28.6%

		Strongly Agree		42.8%		7.1%

				100.0%		100.0%







I had/have a: 
Clear understanding of the different 
categories in the CASAS reports.

Respondents n=14


Chart1

		Strongly Disagree		Strongly Disagree

		Somewhat Disagree		Somewhat Disagree

		Somewhat Agree		Somewhat Agree

		Strongly Agree		Strongly Agree



POST-WORKSHOP

PRE-WORKSHOP

0.071

0.071

0.071

0.643

0.286

0.143

0.571

0.143



Sheet1

				POST-WORKSHOP		PRE-WORKSHOP

		Strongly Disagree		7.1%		7.1%

		Somewhat Disagree		7.1%		64.3%

		Somewhat Agree		28.6%		14.3%

		Strongly Agree		57.1%		14.3%

				99.9%		100.0%







I know how to use the CASAS class 
performance or test data to inform my 
classroom instruction strategies.

Respondents n=14


Chart1

		Strongly Disagree		Strongly Disagree

		Somewhat Disagree		Somewhat Disagree

		Somewhat Agree		Somewhat Agree

		Strongly Agree		Strongly Agree



POST-WORKSHOP

PRE-WORKSHOP

0.071

0.214

0.071

0.5

0.286

0.143

0.571

0.143



Sheet1

				POST-WORKSHOP		PRE-WORKSHOP

		Strongly Disagree		7.1%		21.4%

		Somewhat Disagree		7.1%		50.0%

		Somewhat Agree		28.6%		14.3%

		Strongly Agree		57.1%		14.3%

				99.9%		100.0%







Comments
• Very useful!
• This was an excellent opportunity to learn more about how 

to interpret the CASAS assessments and identify how to 
address specific applicable competencies. Thank you

• It would be extremely helpful to have the reports sorted by 
Competencies, or available in a format that I can sort to help 
me bridge between test scores and teaching. I also want the 
latest CASAS scores for the students enrolled in my course as 
early into the term as EARLY possible (not wait until we have 
scores for the pretest taken in my term).

• I would love to see a focused PD session that would teach 
faculty to run their own reports.

• Good solid presentation. Answered lots of individual 
questions - appreciated.

• I enjoyed being in a meeting with our other teachers. I loved 
the questions.

• So helpful!



In the Interlude
• Shared materials / ideas online, taught lessons or 

included activities to target weak competency areas
• Google Shared Folder
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https://drive.google.com/open?id=1jyPk-d-fLp8Z7XeZ7gLugH2VOD9a2YVU


Program-wide Need Identified
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Beginning
My students needed help in the area of 5 
Government and Law and more specifically 5.1.6 
Identify, interpret, and express opinions on political 
and other public issues. So, I used a few resources to 
help out. 
I first went over general testing strategies for CASAS 
or testing in general with the Sample Test questions 
that CASAS provides online. Read the questions and 
know the key words in the questions and eliminate 
wrong answer choices by looking for the key word in 
the charts or information provided above. (Skills: 
POE - Process of elimination, Key words/Test 
Vocabulary, read the question first, etc.) 

www.casas.org/si 37



Beginning
Then I went over the difference 
between fact and opinion 
providing a definition of each 
using the PowerPoint and then 
reviewing the Fact & Opinion
handout in pairs and then as a 
class.
Last I had them watch a short 
video (Electing a U.S. President) 
since the broader category is 
understanding Government and 
Law and 5.1 is Understanding 
the voting and political process. 
We discussed as a class. 

www.casas.org/si 38

https://youtu.be/ok_VQ8I7g6I


Intermediate
CASAS Competency 5.1.6 “Identify, interpret, and 
express opinions on political and other public issues” 
Lesson: 
• Pre-reading questions: Discuss as a class - What 

would you need to know to form an educated 
opinion on an issue? Where might you find 
information on an issue? 

• Preview vocabulary: fund, rival, think tank, political 
firestorm, incur 

www.casas.org/si 39



Intermediate
• Read a current article on a political or public issue. 

Instructor reads aloud stopping after each 
paragraph to ask vocabulary, summary, and 
clarification questions. The article used for this 
lesson: California governor's plan for drinking water 
tax faces resistance

• Post reading questions: Discuss in small groups and 
then as a class - What are the main ideas in the 
article? What is the issue presented in the article? 
What are the possible solutions presented? Can you 
think of any other solutions? What is your opinion 
on this issue and the solutions? If you felt strongly 
about this issue, what course of action could you 
take? www.casas.org/si 40

https://www.cnbc.com/2019/03/29/california-governors-plan-for-drinking-water-tax-faces-resistance.html


Intermediate
This teacher reflected on her practice!
Personal reflection after the lesson 
• The competency addressed was “identify, interpret, and express opinions on political and other public issues.” This article/lesson 

met the three criteria. 

• This article was challenging for the students. Upon initial reflection, I thought that next time I would choose a less challenging 
article. However, the next day we did a quick review of the main ideas of the article, and the students seemed to grasp the main
ideas more easily after having time to ruminate on them. This led me to the idea of sending the article home with them the day 
before so that they could pre-read it. The downside to this is that I have done that in the past and very few come to class having 
actually read the article ahead of time. Also regarding the difficulty of the article, we do other reading in class that is more at 
their level, and I believe exposure to an occasional above level article is good mental and critical thinking stimulus. Additionally, I 
think students need to be introduced to authentic pieces of reading material that they will encounter in the real world in 
addition to the leveled reading in the textbooks. 

• A pre-lesson on the vocabulary in the article would be helpful. There is a lot of higher level and precise language in this 
particular article. It would be helpful for the students to get a handle on these terms before reading the article so that the terms 
are at least familiar. This cannot be effectively achieved by a cursory review of vocabulary immediately before reading the 
article. 

• I did this lesson at the end of the class rather than the beginning, and it was a bit rushed (not the amount of time listed above). I 
would allow more time in the future. 

• There was a lot of listening and reading along on their part, too much. I would look for ways to help them process the ideas in a 
more active/interactive way. 

• I had other possible questions to discuss which we didn’t fully address. I think this was fine because of the need for focus. Every 
possible idea that can be gleaned from a topic does not always have to be addressed every time. It is nice, however, to have 
additional questions as sometimes the make up and level of ability of a class calls for further exploration. 
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Advanced

www.casas.org/si 42



Advanced

www.casas.org/si 43



Advanced
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Advanced
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Easy Voter Guide

http://www.easyvoterguide.org/wp-content/uploads/2011/08/FastFacts-PoliticalParties-v2.pdf


Video Clip from Lesson Plan
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https://www.pbs.org/newshour/extra/lessons-plans/to-vote-or-not-to-vote-lesson-plan/

https://www.pbs.org/newshour/extra/lessons-plans/to-vote-or-not-to-vote-lesson-plan/
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Key to Community Voter 
Involvement Workbook Series
Workbooks for students by 
students
Santa Clara County Public Library



Why Teach to the Government 
and Law Competency? 

Wednesday, April 1, 2020
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Advanced
• Seminole State College of 

Florida has some great 
tutorials to help students 
"prepare" for the CASAS 
test

• Teacher condensed original 
of Donna Price’s (SDCCD 
ret.) presentation "Helping 
Students Succeed on Timed 
Life Skills Reading Tests” 
and used it with students 
as a very brief introduction 
to the test
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https://www.seminolestate.edu/els/pett/reading-tutorials
https://www.quia.com/files/quia/users/donnapm/Price_CATESOL2015_lifeskills_reading.pdf


Advanced
• 21 % -- 4.6.2 - Interpret work-related 

correspondence, e.g. memos and e-mail 
• (*Note: this question was at the end – some 

students may have run out of time)
• Article
• Lesson Plan

www.casas.org/si 51
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https://englishlive.ef.com/blog/career-english/write-perfect-professional-email-english-5-steps/
https://www.fluentu.com/blog/educator-english/esl-email-writing-lesson-plan/
https://pixabay.com/photos/computer-laptop-technology-office-3368242/


Communicating with Students 
about Data
• Do you share with students about the 

purpose of the test, overall class results, and 
individual results?

• Why is it important to communicate with 
students about the test and data in general? 



CASAS Skill Level Descriptors

• CASAS Skill Level Descriptors
• Posted in classroom 
• Teachers use to show students 

where they are in the program

53
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Communicating with students 
about CASAS Tests

Before Testing

• Involve students in the goal  
• Tell them the “what” and 

“why” of CASAS 
• Use explanations appropriate 

to their instructional level

After Testing

• Provide assessment results
privately 

• Encourage students to focus on 
effort and improvement, not on 
the number; compare to their 
previous scores, not to the class 
average (mastery over 
performance)

• Have students chart their test 
results over time so that they 
can see progress over time

• When possible, allow students to 
complete the assessment again if 
they feel that the score doesn’t 
accurately reflect their ability



Next Steps

• Collected data 
• Qualitative
• Quantitative

• Compared pre- and post-test results and 
data on reports

• Analyzed data
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Second Workshop

• Report results (anecdotal and quantitative –
student gains for competencies)

• Shared our activities and lessons 
• Shared challenges and successes
• Previewed CASAS GOALS test items
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Example Challenge
The competency my students have trouble with is at 
the end of the textbook I use. 
There is never enough time to get to that chapter in 
the book.
I don’t feel that I can  jump to that chapter without 
doing the other chapters first because the content in 
the other chapters is the scaffolding students need 
before we get to the target competency.

www.casas.org/si 57

Turn and Talk: 
What would you suggest?



Another Challenge
• You use a textbook that includes CASAS competencies in the 

scope and sequence. The lesson plans you have prepared and 
have begun to teach are on a unit about getting a job, which 
relates to 4.1 Understand basic principles of getting a job 
(identifying and using sources of info about job openings; 
applying, completing applications; interviews) 

• You receive the CASAS pre-test results, and these are the 
competencies for which your students scored the lowest:

8% - 1.4.7 Communicate maintenance needs and housing 
problems to a landlord or property manager
13% - 4.5.6 Demonstrate ability to select, set up, and apply 
appropriate technology for a given task
Students also had troubles with task type 5: Measurement scales, 
diagrams

What solutions can you come up with?www.casas.org/si 58



Yet Another Challenge
Secondary program-wide 
area of need: 
Competency related to 
employment
• Many morning students 

are unemployed and 
not looking for work 
(stay-at-home parents, 
retired/elderly, only 
spouses authorized to 
work)

• Evening students 
performed much better

www.casas.org/si 59



Another Challenge
Turn and talk:
How do you address this 
issue? OR
How would you?
Is there a similar issue in 
your program (i.e., a 
competency that doesn’t 
have immediate 
relevance for a particular 
group of students)? If so, 
what is it and what is 
your strategy for dealing 
with it?

www.casas.org/si 60



Example Success

www.casas.org/si 61
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Qualitative Results
• Teachers now understand better the importance of 

the CASAS test results
• Teachers better equipped to plan lessons, select 

materials, connect needs to class content and skills 
practice

• Teachers will have access to selected reports
• Unintended consequences:

• Reflective teaching
• A chance for teachers to talk about their craft

• More clarity of the connection between class 
content and CASAS tests for students 
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Quantitative Results

• Student outcomes? -- too soon to know
• Only three weeks between workshop 1 and 

CASAS Post-testing
• Anticipate improved results at end of fall 

2020

www.casas.org/si 63https://pixabay.com/illustrations/future-crystal-ball-weather-forecast-1126760/
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Conclusion
• Faculty benefits: 

• Increased knowledge and understand –> greater 
professionalization of teaching staff

• Enhanced motivation and sense of efficacy
• Improved chances of success with standards-based 

instructional planning and delivery
• Developed team culture / camaraderie of like-minded 

educators with shared purpose

• Student benefits:
• Better understanding of the purpose and reasons for 

CASAS testing
• Improved perceptions of the links between instruction 

and assessment 
• Needs of widely diverse student population better met
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Happy Teachers + Happy Students 
= Results

www.casas.org/si 65

https://pixabay.com/photos/mindmap-brainstorm-idea-innovation-2123973/
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Going Forward
• Make use of reports and reflection on instruction and 

CASAS testing results systematic:
• Return to reports and recap from this past spring in the fall
• Hold regular group meetings or at min. check-ins with 

faculty
• Develop a procedure and process for training new 

teachers
• Continue to share and compile lesson plans and activities 

related to targeted competencies
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https://pixabay.com/illustrations/mark-marker-hand-write-516277/

https://pixabay.com/illustrations/mark-marker-hand-write-516277/


Thank you for attending!

Help improve the Summer Institute, take the survey!
Facebook.com/CASASsystem use #casassi2019 to share!
@CASASsystem use #casassi2019 to tweet!
CASASAssessment
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https://www.surveymonkey.com/r/CASAS-SI
https://www.facebook.com/CASASsystem
https://twitter.com/CASASsystem
https://www.youtube.com/user/CASASAssessment
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