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Objectives for Today’s
Presentations

* By the end of this session, participants will
be able to:

e Share 3 models of IELCE/IET with their
agencies

* Consider how elements of the 3 models of
|IELCE could be implemented to begin or
improve your |[ELCE/IET Program

WWww.casas.org/si 3
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Presenters

* WIOA Il Section 243 Funded Programs
e 130 + CA agencies submitted a plan this year
* Please contact our presenters for more information

Hai Hoang, Boat People SOS, <hai.hoang@bpsos.org>

Jessica Bayardo, Baldwin Park,
<jbayardo601.bpusd.net>

Magdalena Kwiatkowski, San Diego CCD,
<mmkwiat@gmail.com>

WWww.casas.org/si 4



SI12019

Questions?

* Between presentations & at the
end.

* Direct your question to one of the

presenters if possible. ,—‘%{

* Address the question so that S,, il
others may benefit from the 3
answer. Sy

WWww.casas.org/si



National
Summer Institute

Entry-level Home Healthcare
Co-Teaching for Beginners
(An IELCE/IET Section 243

Production)

Hai Hoang

BPSOS Center for Community Advancement
Hai.hoang@bpsos.org

714-248-7433

WWww.casas.org/si 6
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Too Long Didn’t Read (TLDR) Version

* We piloted a co-teaching ESL and homecare
training course/project

 Partnered with a local home health business to do
the co-teaching

 All participant found a job either with the local
business that trained them or other vendors

* Some participants went on to level two and three
homecare with 1 becoming a trainer and is going to
be a RN.

* We’re working on improving the program to utilize
resource from Regional Center, In-Home Supportive
Services, CalWork, and etc.

SI12019



WWW.Casas.org/si

Adult Learners

BPSOS
Adult Education

Home Care |

o
N
e

Alternating Teachin

& A
Golden West Home Care
College Training Level 2
&3
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Thin
a litt

e Basic

(Cavitand: cancer drug
delivery)

* Public Health Projects

King outside of the box:

Cancer Research

* NIH’s Process of Care
ResearCh BranCh ..mn'fherueshould
try to think :
o . out of =—
* Research grant writing, the

development,
implementation, and
review

WWww.casas.org/si
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National Cancer Institute:
where | used to work
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What I’'m comfortable doing

Co-Principal Investigators: ~Liu, Lihua and Hoang, Hai

LAY ABSTRAC

Limit is 5000 characters, including spaces and subititles.
This form is used for both the peer and programmatic review.

Project Title:
Ethnic Enclave Effect on Vietnamese Breast Cancer Patients
Introduction:

Vietnamese is the 4! largest and fast-growing ethnic Asian population group in the US with over 2 million
individuals. Breast cancer is the most common cancer among Vietnamese American women. However, it is
very difficult to find breast cancer data and research specific to Viethamese, because they often get lumped
together with other Asian Americans. This has been a serious problem for the Viethamese community to help
the increasing number of its breast cancer survivors. The Viethamese population in the United States (US) is
uniquely different from other Asian ethnic groups for several reasons. It has a much shorter immigration history
that started in 1975 when the Vietnam War ended. Most Vietnamese came as refugees eligible for US
government's refugee settlement programs and family reunification programs. Most Vietnamese Americans
live in neighborhoods with a high concentration of Vietnamese residents. Such places are called “ethnic
enclaves." Orange County (OC) in California has the largest concentration of Viethamese population in the US.

Our community-academic research partnership has enabled us to perform preliminary analysis using California
Cancer Registry (CCR) data. We found that despite having lower socioeconomic status and limited
opportunities, Vietnamese breast cancer patients have better 5-year observed survival than non-Hispanic white
(NHW) women in California. This observation begs the question of what in the Vietnamese community
attributes to the better breast cancer outcomes. We would like to examine the impact of Viethamese ethnic
enclaves on breast cancer survivorship outcomes.

Question(s) or hypotheses:

1) Does living inside Vietnamese enclaves affect breast cancer outcomes for Viethamese women as compared
to those living outside the enclaves? 2) What are the factors associated with Vietnamese enclaves responsible
for positive or negative breast cancer outcomes? 3) What can we do with the knowledge learned from this
project to improve breast cancer outcomes?

AL L h H dlo ot bl H'H L [FYEN e £ 4 it HE H 1B dlons Nt 1 tlo ot
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What I’'m not comfortable d

WWww.casas.org/si

U.S. Department of Education
= j Office of Career, Technical, and Adult Education
e www.ed.gov/octae

Building Opportunities through Integrated English Literacy and Civics Education (IELCE)
Background

English language learners are a substantial portion of adults served in U.S. adult education
programs, representing 44% of students in Program Year 2014-2015. The population is diverse
in ethnicity, education, language learning needs, and age. The Workforce Innovation and
Opportunity Act (WIOA, Pub. L. 113-128, July 2014) encourages new opportunities for
innovation and collaboration, particularly for those with barriers to employment, to increase:
access to employment, education, training, and support services,; and, to services needed to
succeed in the labor market.

Under WIOA Title Il Section 243, State agencies may fund local providers to offer Integrated
English Literacy and Civics Education (IELCE) programs. IELCE is defined in the law as:
“education services provided to English language learners who are adults, including
professionals with degrees and credentials in their native countries that enable such adults to
achieve competency in the English language and acquire the basic and more advanced skills
needed to function effectively as parents, workers, and citizens in the United States. Such
services shall include instruction in literacy and English language acquisition and instruction on
the rights and responsibilities of citizenship and civic participation, and may include workforce
training.” Section 243 adds the requirement that such services be offered in combination with
integrated education and fraining activities.

Overview

The primary goal of this project is to provide technical assistance (TA) to States in implementing
the new requirements, under Section 243 of WIOA, far the IELCE program. OCTAE, through a
contract with the Manhattan Strategy Group, will design and deliver TA that assists States and
eligible local providers—to understand and implement the IELCE activities, and programs in
accordance with the legislation and final regulations in WIOA. TA will help States and local
providers implement programs consistent with WIOA's expanded focus on career pathways;
integrated education and training; and, placement in unsubsidized employment (in in-demand
industries and occupations) that lead to economic self-sufficiency. The project period is June
2016 to June 2019.

Project Milestones

Design and deliver training to State adult education staff and local providers.
Provide training to State staff, to create a national IELCE Collaborative.

Gather and develop training and technical assistance tools and resources.
Document examples of promising practices that are meeting |IELCE requirements.
Disseminate lessons learned.

Qutcomes and Products

Produce |[ELCE-focused technical assistance tools and resources.

Provide in-person and virtual training to support IELCE regulation compliance.
Create a national IELCE Collaborative.

Produce case studies and in-depth profiles of promising practices.

Produce a final report that summarizes training and promising examples.

Contact: Joseph Perez: Joseph.Perez@ed.gov

« s s s
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PRECEDE-P
Progra

Phase 5

Administration
and policy
assessment

ACPs’ palliative approach
/—) capabilities, awareness of
local resources; and ability to Behavioural targets

ROCEED Model of
M Implementation

Phase 4 Phase 3

Educaticnal Behavicural and
————— and ecological —_——— environmental F--———
assessiment assessment

Predisposing  factors

Implementation

1
1
\
1
1
\

Intervention

* Establishment of
palliative care link nurse roles
1 position per 50 aged
care beds
* Learning and development
opportunities
a.care assistants- 16 hours
b.link nurses-24 hours
+ Palliative care field placements

a.GPs-8hours
b.link nurses-1&hours

SI12019

Phases 1 and 2

Social and
epidemiological

assessment

ACPs’
families and GPs
commitment to 4

palliative approach

access timely medical care

Health target

early identification

of resident’s unmet
palliative care needs

-increase RAPCE access to

palliative care learning that fasfer.the delivery
and development of a palliative approach

Process

evaluation

Phase 7

Retnforcing factors /-‘
increase the visibiltity and
> “normalisation”
of a palliative approach
in RACEs ,
Emvironmental targets
systems at the
Enabling factors consumer, provider
/_) and organisational level

-RACEs" palliative in aged care
care capabilities

Impact

evaluation

Phase 8

RACEF: Residential Aged Care Facility, ACP: Aged Care Provider

Outcome

evaluation

Phase 9
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The Outcome

DO THIS AHII WITHIHM IIAYS
YOU WILL COME INTO SOME MONEY

WWww.casas.org/si 14



Crude Data Source List
* Local Workforce Developmental Board 2017-2020

e 5,130 job for Home Health Aides (i.e. respite, homecare)
* 9,010 jobs for Medical Assistances
* 10,610 jobs for Nursing Assistants
e 21,300 jobs for Registered Nurses

e Regional Center Data

* In-Home Support Service Data

* Orange County Health Care Agency Data

* Department of Developmental Agency
 State Council on Developmental Disabilities
* Etc.

SI12019
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Social and Epi Asssessment:5,130
Jobs for Home Health Aides

Regional Center of orange  10tal Annual Expenditures and Authorized Services Fiscal Year 2017-2018
County by Ethnicity or Race Page 1 of 1
For All Ages Total Per Capita

Consumer Total Authorized Per Capita Authorized
Ethnicity Count Expenditures Services Expenditures Services Utilized
American Indian or Alaska Native 44 $1,033,790 $1,215,265 $23,495 $27,620 85.1%
Asian 3,888 $46,049,906 $60,129,854 $11,844 $15,466 76.6%
Black/African American 469 $9,461,899 $11,772,291 $20,175 $25,101 80.4%
Hispanic 8,002 $74,255,102 $100,381,858 $9,280 $12,545 74.0%
Native Hawaiian or Other Pacific Islander 18 $200,604 $253,566 $11,145 $14,087 79.1%
Other Ethnicity or Race / Multi-Cultural 3,848 $37,965,522 $51,947,330 $9,866 $13,500 73.1%
White 7,759 $184,168,008 $221,460,570 $23,736 $28,542 83.2%

Totals: | 24,028 | $353,134,832 |$447,160,733 | $14,697 $18,610 79.0%

WWww.casas.org/si 16
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Behavior and Environmental
Assessment

- Look at TOPSpro data,
then go beyond
- Does the current
Socioeconomic systems
promote the jobs you
are creating?
- Qualitative Assessment
- Skills
- Motivations
- Self-Efficacy
- Attitude about the
job

WWww.casas.org/si 17
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Change The Construct to “Job
Beliet Model”

The Health Belief Model

Modifying
Vidrtakles \ Perceived Benefits vs.
Perceived Barriers
Perceived
Seriousness Likelihood of Engaging in
Perceived Threat R Health-Promoting
Perceived ' Behavior
Susceptibility

Self-Efficacy

Cues to Action

WWww.casas.org/si 18
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Educational and Ecological
Assessment

* Realistically looks at the educational and ecological
environment that are required to get the job.

WHENJOBS DONT HIREAYOU BECAUSE
Yllll/l.ﬁﬂl( WORK EII’EIIIEHBE

WWW.Casas.org/si 19
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Administration and Policy
Assessment

* Review the current policy of the industry you are
creating the training for

* Talk to the companies, schools, and funders that
you are trying to bring together.
* Not a criminal
* English conversational skills
* Be able to do company’s reports

e Go through the company’s training and pass their
assessments (incorporated into the co-teaching)

e Ask your “stupid” questions. We all have them—
don’t worry.
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Implementation: Just do it!

e Co-Teaching: ESL instructor and skill instructor

* 19 Chapters of “The Senior Choice Companion”
manual

+ 5 week, 8weeks, 12 weeks, | mean 16 weeks
course

* Meet ence; twice a week for 3 hours each.
* Use at least three, #wo, one Civic Objective

* Focus on your student and partner needs. It will
eventually work. It takes persistence.
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Process, impact, and outcome
evaluations

* Interview students

* Interview course instructors

* Interview business owner

* Follow student’s progress

* |dentify the practical and enhance it

* Remove or reduce the impractical
* “Calculus sure is useful during Calculus season.”
e Seriously, talk to the managers and supervisors <:
and ask them what skills they wished their staff had.
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Do it all over again, but improve...

Adult Learners

! 2y
el
Parents "K

WES
Fargo

400+ Home

/ — Health Vendors

Adult Education

Orange County

. . = &iTeachin Horne.Care
Community .m..l

Foundations

Group Home
Vendors

Department of
Developmental
Disabilities

B
CalOptima [EF+58 IHSS

Alternating Teaching

A A
Galden West l'fo‘me Care
College Training Level 2
&3
e I
i ¥

WWW.Casas.org/si 23
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Key points

* Everything is connected
* Focus on the outcomes

e Understand the systems in which you are working
with and how they operate

* Work with your strong points

 Collaborate and leverage your partner’s resource

. .‘ I\
- 2. L ’.‘ ¥e
ou're-making $500,000:
Rose, | can explain- {1 P
i i O :' Xt
j n'.' - 7,
y | 2

WWww.casas.org/si I'm only/oEHiInG $1,0001-" guys Qrefs kolellers 24



| Natlonal
Summer Institute 2

Baldwin Park’s IET Program
Jessica Bayardo
Baldwin Park Adult Community and Education
626-939-4456 Ext. 5053



Introduction

Our Pathways

Automotive Services
Barbering/Cosmetology
Electrician

Food Service & Hospitality

Heating, Ventilation, and Air
Conditioning (HVACf

Support Services Medical
Assistant Administrative and
Clinical

Pharmacy Technician

SI12019

ESL Levels

" Pre-Lit and Beg. Low
Beginning High
Intermediate Low
Intermediate High
Advanced

IET Course/Alternating Teaching

= |ntermediate Low
ESL/Contextualized Learning
Course



IET Courses Schedule

Class: Electrician
Weekly Hours

Occupational Training 18

Contextualized AE Instruction - 3

8:00 am - 12:30 pm

12:30:pm- 1:30 pm

Tuesday

Wednesday

Thursday

Weekly Teacher
Planning Meeting

Wiy
<512019

1:30 pm - 4:30 pm

WWww.casas.org/si

Monthly Planning
Meeting

Contextualized AE Class

27



IET Courses Schedule

Class: Electrician
Weekly Hours

Occupational Training 14
Contextualized AE Instruction - 3

WWww.casas.org/si

Tuesday Thursday
3:30 pm - 5:30 pm Contextualized AE Class Contextualized AE Class
Manthly Planni W T
5:30 pm - 6:00 pm y Flanning eekly Teacher
Meeting Planning Meeting

28
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29
Learning Objectives

. Sspemﬂccoul Settmg

A Meusuruble ( \

Attalnuble -

Relevant
T||-ne bound
B

= Communicate effectively and = Communicate effectively and = Communicate effectively and
professionally with professionally with customers. professionally with patients
clients/customers.
= List basic workplace safety = Learn how to manage time
= Understand initial directions rules. efficiently.
before starting a task. _ _ _ o .
= Define basic electrical terms. = Be specific in oral and written
= Explain the differences reporting.

between cleaning, disinfecting,
and sterilizing

WWww.casas.org/si
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30
Student Feedback

Cosmetology/ Medical Electrician
Barbering Assistant
(] ] (]

WWww.casas.org/si












Instructor Feedback

“ESL Students do “Today, the whole class took
better in Medical a quiz on the chapter we are

Classes because they studying now, assisting in

gastroenterology, and | was
study harder and take surprised to find her passing

. 14
the classes seriously. this quiz with a score

50/50... Three students
failed this quiz.”

WWww.casas.org/si 31
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Instructor Feedback

"The IET students do as well, if
not, better than the regular
students because they

value education, hard work,
and are dedicated to
completing classroom
assignments."

WWww.casas.org/si
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Challenges

Solutions

* Adopt value of program

e Make commitment to
program

e Student Contracts

* Flexible Course
Schedule

SI12019



Moving Forward

" |ET Orientation (Counseling
appointment/student contract)

= Offer afternoon and evening IET Courses

WWww.casas.org/si



National
Summer Institute

Models for Integrating IELCE and IET:
Business Information Worker (BIW)
Certificate Pathway at SDCE

Magdalena Kwiatkowski
San Diego Continuing Education
mkwiatko@sdccd.edu

WWw.casas.org/si Orange County, June 11-13, 2019 35



SDCE 2018-2019 IET Plan
Career Certificate Pathways

1. Personal Care Assistant/Caregiver/CNA
2. Family Home Day Care/Childcare Provider

3. Small Business Planning/Small Business Growth
4. Business Information Worker Stage |

5. Clothing Construction

6. Professional Bakeshop

WWww.casas.org/si

36
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SDCE Career Pathway CTE Classes

Co-Located with ESL

SI12019

CE Miramar Campus

Miramar College

North City Campus

CE Mesa Campus BIW Module |
Small Business

* Family Home Day Care

Mesa College

West City Campus

* Bakeshop
* BIW Modulel
* Clothing Construction

City College

Cesar Chavez Campus

* BIW Module |
* Clothing Construction
* Personal Care Assistant/CNA

Mid City Campus

* BIW Module |

* Clothing Construction

* Personal Care Assistant/CNA
* Small Business

Educational Cultural
Complex

* Clothing Construction
* Bakeshop

* BIW Modulel

* Family Home Day Care
* Small Business



BIW | Certificate Pathway 512019

CE Miramar Campus

ESL Students enrolled:

Spring 2018 133 Miramar College

Summer 2018 39 | """""" 1

Fall 2018 150 North City Campus :

Spring 2019 (2/19) 93 CE Mesa CamPUS BIW Module | ]

e ———— i

S ———— Mesa College |
1 West City Campus : ' Mid City Campus :
1 |
I - BIW Module | : I * BIW Module | :
| 1 | I
J i — =

T ; Cesar Chavez Campus

r ;
1 Educational Cultural

-i 1

1
' I Complex ;
I * BIW Module | I : P :
: _________________ : : * BIW Module | :
e =

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019



Certificate Pathway 4

Business Information Worker Stage | (BIW 1)

Short-Term Short-Term Short-Term
Adult Ed ESL Certificate Programs Certificate Programs Certificate

Programs at SDCE at SDCE Programs at SDCE

BIW Module | BIW Module Il BIW Module IlI
EL Civics COAAPs 243 180 hrs 150 hrs

OFSY 541 OFSY 505 OFSY 575
Keyboarding Business Spreadsheet

e S e Communications | Beginning (Excel)

OFSY 506 OFSY 527
Business Microsoft
Communications Il Windows

Burlington Career
Modules

Enhanced pathways OFSY 596

through VESL Word-Processing

Beginning (Word)

OFSY 528 Electronic OFSY 507 COMP 628

Regular VESL Info Management Business Business Info

F2F or online (Outlook) Communications Il Systems

VESL Cluster BIW Module | Certificate BIW Module Il Certificate BIW Module Il Certificate
with BIT Module
Increasingly better paid entry-level middle-skills BIW Stage I Certificate

office jobs
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Fall { Spring / Summar

sdce.edu §j |Ennrs:

» BUSINESS INFORMATION WORKER

JOB TRAINING/CERTIFICATE PROGRAM

Providing key ofice skills fo get a job,
with a solid foundafion in Microsoft
Windows and Microsoft Office as well as
sirong digital and web Bteracy skills, the
Business Information Worker provides
an individual a skill ef fo work with
efficiency and productivity in the
workplace.
Steps for Enroliment
1. Application
Apply onfine ai sdce. edu
2 Mandatory Orientation
Sign-up onfine at stce.edy
3. Ged Student CSID/ Pay for Parking
Locafed at Sfudent Senvices
4. Register In Class with Instructor

Sfudents will add courses in class.
Students may need fo purchase:
maferials.

REGRTRATION = SLASMERARE FREE —
Schedule
Monday-Friday
See Schedule in Classroom

BIW Modules — Pathway to Success

Job Skills Gained

BIW Module 2 Program Certificate
e Business Communications |

BIW Module 1 Program Certificate Entry Level Skills
" Keyboarding - Mukilevel Keyboarding
— Word P ing Beginning Microsoft word
R‘ Electranic Info Management Microsoft Gutlook
Communication Skills

Business Communications

— Busi C nications Il Customer Service
Q_ Workplace Professional Human Relations
BIW Module 3 Program Certificate Technical Skills
——  Microsoft Windows Microsoft Windows
- 5 kheets Beginning Microsoft Excel
Q— B Inf ion 5 Information Systems

T

Program Certificate Awards forall
BIW Muodules 1,2, and 3 equals =

‘ BIW 5tage One Completion

— Job Skills Gained
— Business Information Worker = Entry Level
STAGE ONE Completion = Communication
9 * Technical
AN ORENTATIGHN 1§ REQUIRED FUR CLABSES.
See Schedule in Classroom Educational Cultural Complex (ECC)
4343 Ocean View Bhd

San Diego, CA 82113
&10-300-4056

Infumation Offiew (052015

SANIEGO
CONTINUING
EDUCATION

FALL 2018

sdce_edu | [

»BusiNEss INFORMATION WoRKER MobuLE 1
ONLINE Certificate Program

Attend only one in-class registration in the first week.
Complete all work at homel Lab supports available.

Session1: 9/4/2018-11/2/2018
* Keyboarding Multilevel

= Microsoft Outlook 2016 *

Attend OMNE in-class registration dates below:

*software required: Microsoft Office 2016 (Windows version)

Session2: 11/7/2018 —1/25/2019
+ Keyboarding Multilevel
+ Microsoft Outlook 2016 *
*software required: Microsoft Office 2016 version|

Attend ONE in-class registration dates below:

IN-CLASS REGISTRATION LOCATION IN-CLASS REGISTRATION LOCATION
DATES/TIMES DATES/TIMES
» Monday — September 10, 2018 Chavez » Monday — November 5, 2018 Chavez
1:00 p.m. Campus 1:00p.m. Campus
Room 208 Room 208
= Tuesday — September 4, 2018 Mid-City = Tuesday — November &, 2018 Mid-City
1:30 p.m. Campus 130 p.m. Campus
Room 308 Room 308
+ Wednesday — September 5, 2018 = Wednesday — November 7, 2018
12:15p.m. ECC Campus 12:15 p.m. ECC Campus
= Thursday — September &, 2018 Room C-104 = Thursday — November 8, 2018 Room C-104
12:45 p.m_or 4:15 p.m. 12:45 p.m. or 5:00 p.m.

courses.
1. Keyboarding Multilevel

Pathway from state https://fict-dm.net/biw

Students will be awarded Certificate of Business Information Worker Medule 1 with completion of all three

2. Electronic Info Management (Microsoft Outlook)

3. Word Processing Beginning (Microsoft Word)
BIW Module 1 is one of the three BIW Stage One Program Certificate Modules. What is BIW? The BIW
is a state of California recognized certificate. It is a career pathway for the office worker. Visit BIW

REGIETRATION » CLASSES ARE FREF. — IN-CLASS CFUENTATION IS REQUINRED FUR ONLINE

Schedule Instructor Location for First-Day
Jolene Lee Repgistration
o -:- “‘-“-”:i._' e~ San LNEG
PR S CONTINUING
EDOUCATION
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CTE/VESL Course Objectives

OFSY 541 Keyboarding

1. Demonstrate techniques and basic principles of keyboarding.

2. Demonstrate the knowledge of vocabulary and meaning of terms related to
keyboarding, the world of business, and the concepts used in keyboarding
operation for inputting and retrieving information.

3. Input alphabetic, numeric, and symbol information on a typewriter or keyboard
and input numbers on keyboard and/or separate ten-key pad.

4. Attain a minimum keyboarding speed on a five minute timing consistent with the
student's specific goal or course of study, or to meet industry standards.

WWww.casas.org/si 41
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CTE/VESL Course Objectives

OFSY 596 Word-Processing Beginning (Word)

1. Boot the computer system and/or demonstrate local area network (LAN)
procedures to access the word processing program and power down/log off the
system.

2. ldentify and use common computer hardware components: hard drive,
keyboard, monitor, computer processing unit (CPU), printer, and mouse.

3. Explain and use basic computer and word processing terminology.

4. Identify and use basic editing and text enhancement features of the word
processing system.

5. Make decisions regarding proper format and features to produce standard
business and professional documents such as letters and memos, simple tables,
columns, reports/forms, merge documents, resumes and related business
correspondence.

6. Evaluate and proofread documents to determine needed changes and
corrections and make the changes efficiently using editing tools.



CTE/VESL Course Objectives

OFSY 596 Word-Processing Beginning (Word), cont.

7. Demonstrate or explain to others how to perform various word processing
functions such as spell check and thesaurus.

8. Relate acquired computer and word processing skills to a variety of personal or
employment opportunities.

9. Use a variety of resource materials such as software manuals, tutorials, on-line
help, and internet research to independently find solutions to word processing
application problems or questions.

10. Demonstrate personal and professional ethics and explain the need for
software licensing agreements, copyright laws, virus protection, and other
security measures.

11. Share files using the “Cloud” and setup appropriate level of access.

WWww.casas.org/si 43
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CTE/VESL Course Objectives

OFSY 528 Electronic Info Management (Outlook)

1.
2.

Explain proper procedures to send, receive and organize email messages.

Demonstrate how to schedule and manage meetings using an electronic
calendar.

Modify and manage contact information, including sorting, searching and
printing.

Create and manage tasks and notes, including producing status reports.

Demonstrate customizing the software interface.

SI12019

Describe the need for security measures including licensing, copyright laws, virus

and malware protection.

WWww.casas.org/si
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Workforce Preparation at SDCE

* BurlingtonEnglish Career Courses software
* VESL Cluster with Career Modules

* |[ET Co-Teaching and Alternating Teachers Models
(career-specific)



CE Miramar
VESL Classes e
(Fall 2018) A

* 1 Evening
CE Mesa Campus

e 3 Morning 2 Online hybrid

* 1Evening classes
West City Mid City Campus
Campus
* 3 Morning
Urban Corps e 1 Afternoon
e 2AFT * 3 Evening

Cesar Chavez Educational
Campus Cultural Complex
* 1 Morning * 3 Morning

* 2 Evening * 2 Evening

SI12019



Sample Schedule for 2018-2019

Workforce Preparation

Workforce Preparation

VESL Cluster with BIW
Modules, COAAPs 32 & 33
Begin Date 8/29/2018
End Date 6/7/2019
Days M Tu W Th F
Begin Time 8:30 AM
End Time 11:30 AM
Hours per week 15
Total weeks 36

Total hours 540

ELL Enrollment 126

'512019

Keyboarding (OFSY 541)

Begin Date 9/2/2018
End Date 11/3/2018
Days Th F

Begin Time 5:00 PV
End Time 5:00 PM
Hours per week 10
Total weeks 9

Total hours 90

ELL Enrollment 20

Word Processing Beginning
(OFSY 596)

Begin Date 8/29/2018
End Date 1/26/2019
Days M W

Begin Time 4:00 PM
End Time 7:45 PV
Hours per week 12
Total weeks 18

Total hours 216

ELL Enrollment 62

Electronic Info
Management (OFSY 528)
Begin Date 1/28/2019
End Date 6/7/2019
Days Tu W Th

Begin Time 3:30 P
End Time 8:00 PV
Hours per week 13
Total weeks 18

Total hours 234

ELL Enrollment 17

WWww.casas.org/si
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VESL Classes camps.

with Burlington seats . 2 Morning

* 1 Evening
CE Mesa Campus

* 3 Morning 2 Online hybrid

* 1Evening classes
West City 3 Burlington seats Mid City/Campus
Campus
* 3 Morning
Urban Corps e 1 Afternoon
e 2AFT * 3 Evening

13 Burlington seats

Cesar Chavez Educational
Campus Cultural Complex
* 1 Morning * 3 Morning

* 2 Evening * 2 Evening

16 Burlington seats 18 Burlington seats




VESL Online Modules for BIW

msiness Information Wor@

Modules

Office Skills Modules

1. Introduction to Working in
an Office

2. Learning About a New
Telephone at Work

3. Business Correspondence

4. Office Technology

5. Next Steps

Digital Skills Practice
1.

Typing

Health Care
Modules

General
Workforce
Preparation

Automotive
Technician

*512019

Modules
N J

-

Fashion

Modules

Small
Business
Modules

Culinary
Modules

Family Home
Daycare
Provider
Modules

J




VESL Online Modules for BIW

&2~ | Q Search the web... na6:
3 Apps [5 Suggested Sites [ San Diego Commun & Google Imparted From E
=0 |
e |E hitps://sites. goagle.com/view/sdcevest/ home/modules/vesl-for-cffice-< _.-r-‘ - G ' & 5an Diego Community Colleg... | O Magdalena Kwiatkowski - Outl.. B spcevesL-osmin a3

Fide Edit View Favorites Tools Help

i [ Suagested Sites = §1 San Diego Community Co... 2 Google &) Web Siice Gallery »

VVESL for Business
Information

VVorke;
_‘ Module 1, Lessey

T

2UE VESL

A. Inthis lesson, you will learn about some of the duties, tasks, and skills required of
office workers. Click on the arrow in the presentation below to begin.

VESL for Business
Information Worker:
Module 1

Lesson 1:

What do Off ice
Woarkers Do? ; v

T CAUBBEE 7% o AR

SI12019
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EL Civics 243 COAAPs
Supporting Pathway #4: BIW

 #14 Research Educational Opportunities to Reach a
Personal Goal = Fall 2018

* #32 Research Careers and Career Requirements -
Spring 2019

* #33 Job Applications, Interviews, and Resumes —>
Fall 2018

e #52 Communicating at Work - Spring 2019
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I Student Gu

El Civics # 14

Research Educational Opportunities to
I Beginning High

Teacher's Name:

e

2017-2018

El Civics #32 Researc

0

0

- Students Name: __ Adv: QOO
1 _I e Name Student l !

Student’s Name: El Civics # 33 Ar

. Spring 2018

Intermedis: Student Guide
Objective # 52

Communicating at Work

Teacher’s Name:

Student’s Name: Intermediate Low

Teacher’s Name:

Student’s Name:

Spring 2018




Burlington Career Modules for BIW

GT Modules

Series A:
e Administrative Assistant
* Bookkeepers

* Web Developers

Series B

* Accounting English
* Business English

* Finance English

e Office English

* Banking English

* Legal English

* Hi-Tech English

U

* Network Support Personnel

N

Automotive
Modules
e Auto

512019

Parent Education
Modules
e Childcare

S I\/Iechanics/K Workers

)

Culinary Arts
Modules
* Cooks
* Servers

/

Healthcare Careers \

Modules

Series A:

* Nursing Assistants

 Pharmacy
Technicians

e Orthopedic
Technologists

Series B:

e Caregivers’ English

* Doctors’ English

& Nurses’ English

Clothing Construction Modules
* Retail Salespeople

|




Certificate Pathway 4

ESL Student Co-Enrollment in BIW |, Module |, Courses

Short-Term Certificate
Programs at SDCE

BIW Module |
180 hrs

OFSY 541
Keyboarding

Certificate of Speed

OFSY 596
Word-Processing
Beginning (Word)

OFSY 528 Electronic
Info Management
(Outlook)

60

50

40

30

20

10

53
51
\ /\
N7
29 / /\ —— OFSY541
\3 —— OFSY596
——— OFSY528

Spr 18 Sum 18 Fall 18 Spr 19
(as of 2/19)

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019



Certificate Pathway 4

ESL Student Co-Enrollment in BIW |, Module Il, Courses

Short-Term Certificate
Programs at SDCE

BIW Module I

OFSY 505
Business
Communications |

OFSY 506
Business
Communications Il

OFSY 507
Business
Communications Il

~——— OFSY505

——— OFSY506
——— OFSY507

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019



Certificate Pathway 4

ESL Student Co-Enrollment in BIW |, Module lll, Courses

Short-Term Certificate
Programs at SDCE

BIW Module llI
150 hrs

OFSY 575
Spreadsheet
Beginning (Excel)

OFSY 527
Microsoft Windows

OFSY 628
Business Info Systems

—— OFSY575

~——— OFSY527
——— OFSY628

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019



Certificate Pathway 4

Cumulative ESL Co-Enrollment in BIW | Courses

160

140

120 -

100

80 - 1 Module Il

= Module Il

60 - B Module |

40

20 -

Spr 18 Sum 18 Fall 18 Spr 19
(as of 2/19)

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019
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Recruitment

e Qutreach in the community through Student
Ambassadors

* Flyers

e ESL placement interview & ESL Student Profile Form
e Student Services orientation & Ed Plan

e ESL Student Guide and ESL Destinations chart
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Learn English
—») asaSecondLanguage +
Workplace Communication

VESL Classes-Summer 2017

» Leamn English grammar &

vocabulary
ECC
- ey Advaried VESL - o0 11:300M A2z
» Improve reading, writing, Aitamotive
listenil and speaking skills It iz WESH Gl — 9200 PR 7
na, ng el e VTS [ — 00 PR i
ECCPlscament ESL  Rurukay, Tursedig, Wotlnesday: 8230 48 10:00 117
. 3 o i
» Build confidence in written Wlordury, Tiselurs 1100 AW 12:30 PM
and oral communication Wid-City
irtrrmindiare vESI EE— 11380 am EIE)
Aduanred VI s WA= 1180 am w
= ille- I N A1 =400 ey i
» Leamn work N_alated SkI_IIS_ VESL 5 00 9:00 pm 320
problem-solving technigues, idvanced VESL LU 20 pm e
Wld-City Campus Mon & Wed: 830 LR am for moming clasies
work_place \rocabulary, Won & wWed: 501y son o for svening classes
reading work-related CE Mesa
materials. and basic Cnglish lor Curecrs E30—1130um 02
J Lol

computer skills, 1.e. effective CE Mesa Placement  Muniday, Tussday, Wedriesday: 8:15 AM - 10:30 201
A

emails Manday, |uesday, Wednesday: 11750 Al - 12050
I
: My, Tunsidag: 530 Pl S:00 P31
» Research the job market and Miramar
leamn about tla“'“ng Addvanied VCEL B30 = 1130 um 107
luesiday - Thuraday: B0 AR - 1700 AR
lnnday - Thursday: 5005 10 - F00 PR
Erery. e eyt ths
eanammt. Infirnation a dengs, o b e il ot
SANDIEGO

The Scum D Comrmrey Cllagr [rict iz gooeerzaed by i Hoard of
Trunters. he o D

Commmriky Collge Disrce mbthtthe sspross sppreral of i il
of Trontmen, SCE Public nfermasion Offiar (IF/2015)

CEN'I'INIJ[\E

English for

* Morning Schedule - Level 3-4
February 1-June 8
Monday-Friday &:30am-11:30am
Room 202

Careers

» Develop listening, speaking, reading
and writing skills you need to enter a
career or an academicivocational career

Instructor preparation program
Monica Cueva

* Afterncon Schedule - Level 5-7
February 1-June 8
Mon, Wed, Fri 12:00pm-2:00pm
Room 202

» Participate in small groups to practice
Location interviewing; complete an application

i o and resume; use the intemet for job
£10-338-1050 : searches; write a cover letter, and role
play customer service and safety
t:’"“ » Focus on individual vocational programs
Flacement Office, Room 201
Visit sdce_edu for more information
sdeeedu 300 SANDIEGD
i CONTINUING
ol Cofge e it o T ey EDUCATION




Site/Campus: J— :‘;::.:Ea .
__ Evening
San Diego Continuing Education

ESL Student Profile Form

Name: Date:
Last Nama First Mame Middle

Birthdate: Student ID (CSID):

Phone: Email:

How long have you been in the United States?

How many years did you study English?
Did you take any classes at this school or another school before? ___VYes No

If yes. at what school:

__ Chavez __ CE Mesa __ CE Miramar ___ ECC

__ Mid-Gity  __ WestCity  Other:
Do you have children in school in the U.5.? _ Yes _ No What school?
Are you currently going to college in the U.5.? __Yes ___ Mo
Are you currently: __ working __ looking fora job  ___looking for a better job?
Are you taking English for a: ____ personal goal ____ work-related goal ____ college goal?
How did you hear about our pregram? ___ Family __ Friend __ Teacher __ Flyer

___ Sign ___ Website ___ Class schedule ___ Child's Schoel Other:

*For Office Use Only*

Placement Results

Final
Speaking Level: Writing Level: Placement

Level:
CASAS Reading Appraizal CASAS Listening Appraizal
(OB0R) zcale zcore: (080L) scale zcore:
Reading Level: Listening Level:
Class Placement: Teacher Level

ESL Resourcs OFfice

Updated July 2018

Y ESL DESTINATIONS

Pathways from ESL classes to other Continuing Education

programs and college classes.
Visit sdce.edu for mone information

o GED Preparation
High School Diploma/
Equivalency
Basic Skills
el“lath @Read‘ing O'Wri'ring
Certificate Programs ‘
@ Accounting/Business
Information Worker
Automotive Technician

Auto Body and
Paint Technician

e Business
0 Child Development

Computers, Information
Technology and
Digital Media

Culinany and
Bakeshop Academy

Electronics
0 Fashion and Textiles

HVAL {Heating,
Ventilation and
Air Conditioning

@ Healthcare Careers
O Plumbing

@ Upholsteny

e Welding/Metal

Fabrication

College Credit ESL Classes
» City College

» Mesa College

» Miramar College

Adwvanced Vocational
ESL (VESL)
Students who want to leam English
for job training or employment
«can study in a vocational ESL dass
(VESL). In this class you will develop
your English language skills and
workplace communication skills.
You can also leam English for
specific types of jobs:
» Auto Mechanics
» Family Home Day Care
= Food Service Worker
» Nursing Assistant/

Home Health Aide
= Office Skills
» Personal Care Assistant/Caregiver
» Retail/Cashier

"Spcd:l Classes/
Other Free Classes

ESL Transition -
to College @ Frenunciation

Y P
emmlahs o\n‘ﬁﬁm
G o

0]

SI12019
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Support for Co-Enrolled Students

* Student have an Ed Plan & oiRRe | @G
follow up with the .
counselors

= If you are a current SDCE student or completed a program within Ihelastynrmrcareerswm
Gareer planning assistance, job search guidance, and resume crifiques. PLEASE Mmmnmm-mumm

*  Need your resume crifigued? No problem...bring a hard copy or flash drive file of it with you to your career appointment and we will

* Career Centers at every i
campus g

* Career Services Calendar e e

17 n 19 20
Morth City Campus. Mesa Campus West City Campus Cesar Chavez Campus

sent out monthly - e S ST [
appointments with a o o B i B
Career Counselor available

at every campus



Challenges

While we benefit immensely from being a part of a large
noncredit college and a large community college district,
it also brings about challenges:

* We depend on the district infrastructure and have little
flexibility to adapt to WIOA changes

* There is an ongoing discussion about the participation
of Student Services in recruitment, placement, and
orientation

* It is difficult to organize meetings with such a large
number of constituent groups involved

* We are limited by privacy laws and district policies in
tracking student co-enrollment

*512019
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Any guestions for our panelists?

> Jessica
> Hai
» Magdalena

WWW.Casas.org/si 64



Thank you for attending!

Help improve the Summer Institute, take the survey!

K] Facebook.com/CASASsystem use #casassi2019 to share!
@ CASASsystem use #casassi2019 to tweet!

CASASAssessment

WWww.casas.org/si 65

SI12019


https://www.surveymonkey.com/r/CASAS-SI
https://www.facebook.com/CASASsystem
https://twitter.com/CASASsystem
https://www.youtube.com/user/CASASAssessment
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