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Integrated English Literacy and 
Civics Education (IELCE) and
Integrated Education and Training 
(IET)
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Objectives for Today’s 
Presentations

• By the end of this session, participants will 
be able to:

• Share 3 models of IELCE/IET with their 
agencies

• Consider how elements of the 3 models of 
IELCE could be implemented to begin or 
improve your IELCE/IET Program
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Presenters
• WIOA II Section 243 Funded Programs
• 130 + CA agencies submitted a plan this year 
• Please contact our presenters for more information
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Hai Hoang, Boat People SOS, <hai.hoang@bpsos.org>

Jessica Bayardo, Baldwin Park, 
<jbayardo601.bpusd.net>

Magdalena Kwiatkowski, San Diego CCD, 
<mmkwiat@gmail.com>



Questions?

• Between presentations & at the 
end.

• Direct your question to one of the 
presenters if possible.

• Address the question so that 
others may benefit from the 
answer.
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Entry-level Home Healthcare 
Co-Teaching for Beginners
(An IELCE/IET Section 243 
Production)

Hai Hoang
BPSOS Center for Community Advancement

Hai.hoang@bpsos.org
714-248-7433
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mailto:Hai.hoang@bpsos.org


Too Long Didn’t Read (TLDR) Version
• We piloted a co-teaching ESL and homecare 

training course/project
• Partnered with a local home health business to do 

the co-teaching
• All participant found a job either with the local 

business that trained them or other vendors
• Some participants went on to level two and three 

homecare with 1 becoming a trainer and is going to 
be a RN.

• We’re working on improving the program to utilize 
resource from Regional Center, In-Home Supportive 
Services, CalWork, and etc. 
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Thinking outside of the box:
a little about Hai
• Basic Cancer Research 

(Cavitand: cancer drug 
delivery)

• Public Health Projects
• NIH’s Process of Care 

Research Branch
• Research grant writing, 

development, 
implementation, and 
review
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National Cancer Institute:
where I used to work
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What I’m comfortable doing
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What I’m not comfortable doing
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PRECEDE-PROCEED Model of 
Program Implementation
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The Outcome
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Crude Data Source List
• Local Workforce Developmental Board 2017-2020

• 5,130 job for Home Health Aides (i.e. respite, homecare)
• 9,010 jobs for Medical Assistances
• 10,610 jobs for Nursing Assistants
• 21,300 jobs for Registered Nurses

• Regional Center Data
• In-Home Support Service Data
• Orange County Health Care Agency Data
• Department of Developmental Agency
• State Council on Developmental Disabilities
• Etc.
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Social and Epi Asssessment:5,130 
Jobs for Home Health Aides
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Behavior and Environmental 
Assessment
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- Look at TOPSpro data, 
then go beyond

- Does the current 
Socioeconomic systems 
promote the jobs you 
are creating?

- Qualitative Assessment
- Skills
- Motivations
- Self-Efficacy
- Attitude about the 

job



Change The Construct to “Job 
Belief Model”
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Educational  and Ecological 
Assessment
• Realistically looks at the educational and ecological 

environment that are required to get the job. 
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Administration and Policy 
Assessment
• Review the current policy of the industry you are 

creating the training for
• Talk to the companies, schools, and funders that 

you are trying to bring together.
• Not a criminal
• English conversational skills
• Be able to do company’s reports
• Go through the company’s training and pass their 

assessments (incorporated into the co-teaching)

• Ask your “stupid” questions. We all have them—
don’t worry.
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Implementation: Just do it!
• Co-Teaching: ESL instructor and skill instructor
• 19 Chapters of “The Senior Choice Companion” 

manual
• 6 week, 8 weeks, 12 weeks, I mean 16 weeks 

course
• Meet once, twice a week for 3 hours each.
• Use at least three, two, one Civic Objective
• Focus on your student and partner needs. It will 

eventually work. It takes persistence.
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Process, impact, and outcome 
evaluations
• Interview students
• Interview course instructors
• Interview business owner
• Follow student’s progress
• Identify the practical and enhance it
• Remove or reduce the impractical

• “Calculus sure is useful during Calculus season.”
• Seriously, talk to the managers and supervisors 
and ask them what skills they wished their staff had.

www.casas.org/si 22



Do it all over again, but improve…
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RCOC’s 
Parents Caretakers

IHSSCalOptima

400+ Home 
Health Vendors

Group Home 
Vendors

Wells 
Fargo

Orange County 
Community 
Foundations

Department of 
Developmental 

Disabilities



Key points
• Everything is connected
• Focus on the outcomes
• Understand the systems in which you are working 

with and how they operate
• Work with your strong points
• Collaborate and leverage your partner’s resource
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Baldwin Park’s IET Program
Jessica Bayardo

Baldwin Park Adult Community and Education
626-939-4456 Ext. 5053



Introduction

Our Pathways
 Automotive Services 
 Barbering/Cosmetology
 Electrician
 Food Service & Hospitality
 Heating, Ventilation, and Air 

Conditioning (HVAC)
 Support Services Medical 

Assistant Administrative and 
Clinical

 Pharmacy Technician

ESL Levels
 Pre-Lit and Beg. Low
 Beginning High
 Intermediate Low
 Intermediate High
 Advanced

IET Course/Alternating Teaching
 Intermediate Low 

ESL/Contextualized Learning 
Course
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IET Courses Schedule
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Class: Electrician
Weekly Hours
Occupational Training 18 
Contextualized AE Instruction - 3



IET Courses Schedule
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Class: Electrician
Weekly Hours
Occupational Training 14
Contextualized AE Instruction - 3



Learning Objectives

Cosmetology
 Communicate effectively and 

professionally with 
clients/customers.

 Understand initial directions 
before starting a task.

 Explain the differences 
between cleaning, disinfecting, 
and sterilizing

Electrician
 Communicate effectively and 

professionally with customers.

 List basic workplace safety 
rules.

 Define basic electrical terms.

Medical Assistant
 Communicate effectively and 

professionally with patients

 Learn how to manage time 
efficiently.

 Be specific in oral and written 
reporting.
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Student Feedback

Cosmetology/
Barbering

Medical
Assistant

Electrician
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Instructor Feedback

“ESL Students do 
better in Medical 

Classes because they 
study harder and take 
the classes seriously.”
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“Today, the whole class took 
a quiz on the chapter we are 

studying now, assisting in 
gastroenterology, and I was 
surprised to find her passing 

this quiz with a score 
50/50… Three students 

failed this quiz.”



Instructor Feedback
"The IET students do as well, if 
not, better than the regular 
students because they 
value education, hard work, 
and are dedicated to 
completing classroom 
assignments."
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Challenges
• Adopt value of program
• Make commitment to 

program

Solutions
• Student Contracts
• Flexible Course 

Schedule
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Moving Forward

 IET Orientation (Counseling 
appointment/student contract) 
 Offer afternoon and evening IET Courses

www.casas.org/si
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Models for Integrating IELCE and IET: 
Business Information Worker (BIW) 

Certificate Pathway at SDCE 

Magdalena Kwiatkowski
San Diego Continuing Education

mkwiatko@sdccd.edu
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1. Personal Care Assistant/Caregiver/CNA 

SDCE 2018-2019 IET Plan 
Career Certificate Pathways

3. Small Business Planning/Small Business Growth 

5. Clothing Construction

2. Family Home Day Care/Childcare Provider

4. Business Information Worker Stage I

6. Professional Bakeshop



SDCE Career Pathway CTE Classes 
Co-Located with ESL

West City Campus
• Bakeshop
• BIW Module I
• Clothing Construction

Cesar Chavez Campus
• BIW Module I
• Clothing Construction
• Personal Care Assistant/CNA

Educational Cultural 
Complex
• Clothing Construction
• Bakeshop
• BIW Module I
• Family Home Day Care
• Small Business

Mid City Campus
• BIW Module I
• Clothing Construction
• Personal Care Assistant/CNA
• Small Business

North City Campus
• BIW Module I
• Small Business

CE Mesa Campus
• Family Home Day Care

CE Miramar Campus

Mesa College

Miramar College

City College



West City Campus
• BIW Module I

Cesar Chavez Campus
• BIW Module I

Educational Cultural 
Complex
• BIW Module I

Mid City Campus
• BIW Module I

North City Campus
• BIW Module ICE Mesa Campus

CE Miramar Campus

Mesa College

Miramar College

City College

BIW I Certificate Pathway

ESL Students enrolled:
Spring 2018             133
Summer 2018           39
Fall 2018                  150
Spring 2019 (2/19)   93

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019 



Adult Ed ESL 
Programs

Short-Term 
Certificate Programs 

at SDCE

Short-Term 
Certificate Programs 

at SDCE

BIW Module IIBIW Module I
180 hrs

OFSY 596 
Word-Processing 
Beginning  (Word)

OFSY 528 Electronic 
Info Management 

(Outlook)

Certificate of Speed

Increasingly better paid entry-level middle-skills 
office jobs

BIW Module I Certificate

BIW Stage I Certificate

BIW Module II Certificate

OFSY 505
Business 

Communications I

Enhanced pathways 
through VESL

VESL Cluster
with BIT Module

Regular VESL
F2F or online

OFSY 506
Business 

Communications II

OFSY 507
Business 

Communications III

Short-Term 
Certificate 

Programs at SDCE

BIW Module III
150 hrs

BIW Module III Certificate

OFSY 575
Spreadsheet 

Beginning (Excel)

OFSY 527
Microsoft 
Windows

COMP 628
Business Info 

Systems

OFSY 541 
Keyboarding

Business Information Worker Stage I (BIW I)

Certificate Pathway 4

EL Civics COAAPs 243

Burlington Career
Modules
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1. Demonstrate techniques and basic principles of keyboarding.
2. Demonstrate the knowledge of vocabulary and meaning of terms related to 

keyboarding, the world of business, and the concepts used in keyboarding 
operation for inputting and retrieving information.

3. Input alphabetic, numeric, and symbol information on a typewriter or keyboard 
and input numbers on keyboard and/or separate ten-key pad.

4. Attain a minimum keyboarding speed on a five minute timing consistent with the 
student's specific goal or course of study, or to meet industry standards.

OFSY 541 Keyboarding

CTE/VESL Course Objectives
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1. Boot the computer system and/or demonstrate local area network (LAN) 
procedures to access the word processing program and power down/log off the 
system.

2. Identify and use common computer hardware components:  hard drive, 
keyboard, monitor, computer processing unit (CPU), printer, and mouse.

3. Explain and use basic computer and word processing terminology.
4. Identify and use basic editing and text enhancement features of the word 

processing system.
5. Make decisions regarding proper format and features to produce standard 

business and professional documents such as letters and memos, simple tables, 
columns, reports/forms, merge documents, resumes and related business 
correspondence.

6. Evaluate and proofread documents to determine needed changes and 
corrections and make the changes efficiently using editing tools.

OFSY 596 Word-Processing Beginning (Word)

CTE/VESL Course Objectives
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7.   Demonstrate or explain to others how to perform various word processing 
functions such as spell check and thesaurus.

8.   Relate acquired computer and word processing skills to a variety of personal or 
employment opportunities.

9.   Use a variety of resource materials such as software manuals, tutorials, on-line 
help, and internet research to independently find solutions to word processing 
application problems or questions.

10.   Demonstrate personal and professional ethics and explain the need for 
software licensing agreements, copyright laws, virus protection, and other 
security measures.

11.   Share files using the “Cloud” and setup appropriate level of access.

OFSY 596 Word-Processing Beginning (Word), cont.

CTE/VESL Course Objectives
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1. Explain proper procedures to send, receive and organize email messages. 
2. Demonstrate how to schedule and manage meetings using an electronic 

calendar. 
3. Modify and manage contact information, including sorting, searching and 

printing.
4. Create and manage tasks and notes, including producing status reports.
5. Demonstrate customizing the software interface.
6. Describe the need for security measures including licensing, copyright laws, virus 

and malware protection.

OFSY 528 Electronic Info Management (Outlook)

CTE/VESL Course Objectives



IET
= Adult Education & Literacy Activities 

+ Workforce Preparation Activities 
+ Workforce Training



Workforce Preparation at SDCE

• El Civics 243 COAAPs
• VESL classes (face-to-face & online hybrids)
• BurlingtonEnglish Career Courses software
• VESL Cluster with Career Modules
• IET Co-Teaching and Alternating Teachers Models 

(career-specific)



VESL Classes
(Fall 2018)

CE Mesa Campus

• 3 Morning
• 1 Evening

West City 
Campus

Cesar Chavez 
Campus

• 1 Morning
• 2 Evening

Educational 
Cultural Complex

• 3 Morning
• 2 Evening

Mid City Campus

• 3 Morning
• 1 Afternoon
• 3 Evening

CE Miramar 
Campus

• 2 Morning
• 1 Evening

Urban Corps
• 2 AFT

2 Online hybrid
classes
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VESL Cluster with BIW 
Modules, COAAPs 32 & 33
Begin Date 8/29/2018
End Date 6/7/2019
Days M Tu W Th F
Begin Time 8:30 AM
End Time 11:30 AM
Hours per week 15
Total weeks 36
Total hours 540
ELL Enrollment 126

Keyboarding (OFSY 541)

Begin Date 9/2/2018
End Date 11/3/2018
Days Th F
Begin Time 5:00 PM
End Time 9:00 PM
Hours per week 10
Total weeks 9
Total hours 90
ELL Enrollment 20

Word Processing Beginning 
(OFSY 596)
Begin Date 8/29/2018
End Date 1/26/2019
Days M W
Begin Time 4:00 PM
End Time 7:45 PM
Hours per week 12
Total weeks 18
Total hours 216
ELL Enrollment 62

Electronic Info 
Management (OFSY 528)
Begin Date 1/28/2019
End Date 6/7/2019
Days Tu W Th
Begin Time 3:30 PM
End Time 8:00 PM
Hours per week 13
Total weeks 18
Total hours 234
ELL Enrollment 17

Sample Schedule for 2018-2019
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VESL Classes
with Burlington seats

CE Mesa Campus

• 3 Morning
• 1 Evening

West City 
Campus

Cesar Chavez 
Campus

• 1 Morning
• 2 Evening

Educational 
Cultural Complex

• 3 Morning
• 2 Evening

Mid City Campus

• 3 Morning
• 1 Afternoon
• 3 Evening

CE Miramar 
Campus

• 2 Morning
• 1 Evening

Urban Corps
• 2 AFT

2 Online hybrid
classes

3 Burlington seats

13 Burlington seats

16 Burlington seats 18 Burlington seats



General 
Workforce 

Preparation

VESL Online Modules for BIW

Business Information Worker
Modules

Office Skills Modules
1. Introduction to Working in 

an Office
2. Learning About a New 

Telephone at Work
3. Business Correspondence
4. Office Technology
5. Next Steps

Digital Skills Practice
1. Typing

Health Care
Modules

Fashion   
Modules

Small 
Business   
Modules

Automotive   
Technician 
Modules

Family Home 
Daycare 
Provider
Modules

Culinary
Modules



VESL Online Modules for BIW



EL Civics 243 COAAPs
Supporting Pathway #4: BIW

• #14  Research Educational Opportunities to Reach a 
Personal Goal  Fall 2018

• #32   Research Careers and Career Requirements 
Spring 2019

• #33   Job Applications, Interviews, and Resumes 
Fall 2018

• #52   Communicating at Work  Spring 2019





Burlington Career Modules for BIW

BIT Modules
Series A:
• Administrative Assistant
• Bookkeepers
• Network Support Personnel
• Web Developers

Series B
• Accounting English
• Business English
• Finance English
• Office English
• Banking English
• Legal English
• Hi-Tech English

Culinary Arts 
Modules
• Cooks
• Servers

Automotive 
Modules
• Auto 

Mechanics

Healthcare Careers 
Modules
Series A:
• Nursing Assistants
• Pharmacy 

Technicians
• Orthopedic 

Technologists
Series B:
• Caregivers’ English
• Doctors’ English
• Nurses’ English

Clothing Construction Modules
• Retail Salespeople

Parent Education 
Modules
• Childcare 

Workers



Short-Term Certificate 
Programs at SDCE

BIW Module I
180 hrs

OFSY 596 
Word-Processing 
Beginning  (Word)

OFSY 528 Electronic 
Info Management 

(Outlook)

Certificate of Speed

OFSY 541 
Keyboarding

ESL Student Co-Enrollment in BIW I, Module I, Courses

Certificate Pathway 4
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Short-Term Certificate 
Programs at SDCE

BIW Module II

OFSY 506 
Business 

Communications II

OFSY 507 
Business 

Communications III

OFSY 505 
Business 

Communications I

ESL Student Co-Enrollment in BIW I, Module II, Courses

Certificate Pathway 4

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019 
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Short-Term Certificate 
Programs at SDCE

BIW Module III
150 hrs

OFSY 527 
Microsoft Windows

OFSY 628
Business Info Systems

OFSY 575
Spreadsheet 

Beginning (Excel)

ESL Student Co-Enrollment in BIW I, Module III, Courses

Certificate Pathway 4

Based on the data provided by SDCE Office of Planning, Research, and Institutional Effectiveness, February 2019 
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Cumulative ESL Co-Enrollment in BIW I Courses

Certificate Pathway 4
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Recruitment

• Outreach in the community through Student 
Ambassadors

• Flyers
• ESL placement interview & ESL Student Profile Form 
• Student Services orientation & Ed Plan
• ESL Student Guide and ESL Destinations chart







Support for Co-Enrolled Students

• Student have an Ed Plan & 
follow up with the 
counselors 

• Career Centers at every 
campus

• Career Services Calendar 
sent out monthly 
appointments with a 
Career Counselor available 
at every campus



Challenges

While we benefit immensely from being a part of a large 
noncredit college and a large community college district, 
it also brings about challenges:
• We depend on the district infrastructure and have little 

flexibility to adapt to WIOA changes
• There is an ongoing discussion about the participation 

of Student Services in recruitment, placement, and 
orientation

• It is difficult to organize meetings with such a large 
number of constituent groups involved

• We are limited by privacy laws and district policies in 
tracking student co-enrollment



Any questions for our panelists?
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 Jessica
 Hai
 Magdalena



Thank you for attending!

Help improve the Summer Institute, take the survey!
Facebook.com/CASASsystem use #casassi2019 to share!
@CASASsystem use #casassi2019 to tweet!
CASASAssessment
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https://www.surveymonkey.com/r/CASAS-SI
https://www.facebook.com/CASASsystem
https://twitter.com/CASASsystem
https://www.youtube.com/user/CASASAssessment
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