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Agenda s

Today:

 Teacher Portal - Adrian

« Student Portal and Alignmark Portal - Paul

* Implementation Options - Adrian

* Resources for in-person instruction & Employer survey - Paul
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Teacher Portal S

In Teacher Portal
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Enroll Students s

Enroll Students in eWORKSs and Alignmark
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Access TE Portal at teportal.org

1/7/2026

@ i

TOPSpro

enterprise

The Statewide Data
System for Adult
Education

for 30+ years promoting student
engagement, tracking progress,
measuring class performance, and

providing program accountability as a

comprehensive database solytl

Request Demo

shetestsorine cry Teloralisyde-t ogn

Home

About

Solutiens Contact Sign In

Sign in as a student

Sign in s & teacher/administrator




Teacher/Administrator Portal Login Page

c 25  etestsonline.org/TePortal/teacher/login Ca Y (| e New Chron

*WORKs - D...

TGPSpro

— enterprise —

| Teacher/Administrator Portal

Email or phone*

rhas.teacher@ca.org

Password*

Sign'up as Forgot

B : teacher/administrator password?
,' | il 0 Unauthorized access to personally identifiable
\\ RS 5+ information is a violation of state and federal law.

At\
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Select Desired Class

€ 2 0 5 eedsonlineceyTePonsNaedssdass csmw & 0 e New Chiame seicble

T6PSpro I

enterprise

o | Search students Q Search classes Q

Teacher Portal

Clase IN Fytonded IN Kame Site 1D Start Date End Date Enroliment Count Active Count
—Classes
020720 FA21 HSE All Subjects 01 07/13/2023  02/05/2024 52 )

020720 SFi2 HSE All Subjects 01 01/19/2024 05/06/2024 46 22
Microseft Office

027301 FA21 Specialist 0 08/19/2023 12/059/2023 q 5
Certification

@:’Zi?t!bvt;",s\-‘us All rights reserved.  Terms of Uise  Privacy Policy

st lidedunrine conTePera deartee o d
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Enroll Students in CASAS eWORKSs

1/7/2026

TOPSpro

—enterprise —

Teacher Portal

[E] Classes

020720/FA21, HSE All Subjects
§&R Class Dashboard
[EP Class Attendance

[ Class Reports

9 Students

# Classes > 020720/FA21, HSE All Subjects > Students

< 1665096 1z

Include in eWorks system I

e
Active

Zehner

larzieh

ashidpoor QD

abroudi

froe

aldovinos

ennifer s

.

im

s

lessell

P

umari

amaljeet
Com leted

andhu P

atherina Gompletad

ogan

lorgyn  qrsw——"

Total Hours

78

118

97

10R

Search students

Hours
Since Last Test

78

141

Start Date

08/18/2023

08/19/2023

08/19/2023

08/18/2023

07/13/2023

08/18/2023

08/19/2023

08/19/2023

no/aNninnNnno

@ 2023 by CASAS. All rights reserved. Terms of Use Privacy Policy

End Date

09/01/2023

08/19/2023

08/18/2023

12/03/2023

12/03/2023

11 /17/70ND

Yes

Yes

Yes

Yes

A~



Enroll with Alignmark

TGPSpro® M Classes > 020720/FA21, HSE All Subjects > Students

enterprise —

‘e Ba Search students Q

Hours
Student ID Name Status Total Hours Start Date End Date

[E] Classes Since Last Test

\ 1665096 1z 'ngﬁ'nd; 08/18/2023 Yes

larzieh

Teacher Portal

020720/FA21, HSE All Subjects

ashidpoor @RLEEGT 13 08/19/2023 09/01/2023 Yes
8% Class Dashboard
abroudi
Exclude from eWorks system —
EF Class Attendance B sl 08/19/2023 08/19/2023
= Enroll student with Alignmark :
[ Ciass Raniis B fr?]”'fer 08/18/2023 08/18/2023
~ gini -
2 B 78 78 08/18/2023 Yes
B :%ﬂ{fet 118 08/19/2023 12/03/2023 Yes
Show eWorks Profile —
3 Lo 97 08/19/2023 12/03/2023 Yes
Show eWorks Profile Detail '
orgyn
B alvillo 185 14 08/20/2023 11/17/2023 Yes

lakiz EEEETER 10 AnINB IANND  AGIAE IR
(© 2023 by CASAS. All rights reserved.

P

Terms of Use  Privacy Policy
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View Alignmark Credentials

TOPSpro

—enterprise —

Teacher Portal
[E] Classes
020720/FA21, HSE All Subjects
§% Class Dashboard
EP Class Attendance

[ Class Reports

2 Students

1/7/2026

A Classes > 020720/FA21, HSE All Subjects > Students

I v IR 11 B (1= R i1 S (1 I 1= B 117 [m

i?

Student ID

1665096

1665491

1665758

1666031

1666586

234

6420463

6653945

T1N00 AN

Search students

Name Status
=
[ Active
IZ ' Zehner

Alignmark Credentials

Hours
Total Hours .
Since Last Test

1r 65096

' Wessel

"
v
«ch:;';i""a o

wn Morgyn

e e e =Y 10k 14

Start Date

08/18/2023

08/19/2023

08/19/2023

08/18/2023

07/13/2023

08/18/2023

08/19/2023

08/19/2023

no/aninnNnno

(©) 2023 by CASAS. All rights reserved. Terms of Use  Privacy Policy

End Date

09/01/2023

08/19/2023

08/18/2023

12/03/2023

12/03/2023

TN D

In EWorks

Yes

Yes

10



Student Portal Invite S

Invite Students to Create Student Portal Login

1/7/2026 11



Select Students

v R Mail - Paul Kratzer - Outlook X g TOPSpro Enterprise Portal X + — o X

< (] 25 etestsonline.org/TePortal/teacher/classes/1380388036/students prg R 0

£ CASAS eWORKs - D...

T@PSprd A Classes > 020720/FA21, HSE All Subjects > Students

—enterprise —

Teacher Portal
Total Hours Start Date End Date

] classes _ Since Last Test
= * 1665096 z 08/18/2023

020720/FA21, HSE All Subjects
Marzie

86 Class Dashboard € 1665491 MR Sii?éﬂ%?°w 08/19/2023 09/01/2023

Class Attendance Tywayne -
e 1665758 TV idovino: D 08/19/2023 08/19/2023

[Z Class Reports Jennifer

1666031 Inactive 08/18/2023 08/18/2023

O Students i
1666586 Jacibe Active 07/13/2023

Wessell

Ragini :
234 gl 08/18/2023

Kamaljeet
6420463 saridfl 08/19/2023 12/03/2023

Catherina
6653945 Logan 08/19/2023 12/03/2023

T10920% AN Morgyn m 10K 1A no/aNni/iNnNN2 11/17/79NnN2
© 2023 by CASAS. All rights reserved. Terms of Use Privacy Policy
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Send portal invites

v Ii Mail - Paul Kratzer - Outlook X Q TOPSpro Enterprise Portal X + = (] X

< » C 25 etestsonline.org/TePortal/teacher/classes/1380388036/students Prg R2 o

B CASAS eWORKs - D...

TGPSprd A Classes > 020720/FA21, HSE All Subjects > Students

— enterprise —

Search students
Teacher Portal

T e — B
Q Classes

Imelda : Include in eWORKs system
1665096 Zehner 3 Yes

Marzieh Exclude from eWORKs system
1665491 Rashidpoo (00D 3 09/01/2023  Yes

Babroudi
Enroll student with Alignmark

Tywayne =
1665758 Valdovin: D 3 08/19/2023

Jennifer

1666031 i [ Inactive ] wommemeved 08/18/2023
Jacibe :

1666586 Wessell Active 07/13/2023

Ragini :
234 koo 78 08/18/2023

Kamaljeet
6420463 Sl 118 08/19/2023 12/03/2023

< |

020720/FA21, HSE All Subjects
§& Class Dashboard
[P Class Attendance

[E Class Reports

9 Students

|8 0O 0O 0O
p | [P [ Y [ 07 07 O

O BES O

Catherina
6653945 L ogan 97 08/19/2023 12/03/2023

Morgyn  grswrwrm 10k 14 NO/NNINAND 11 /17/90ND
@ 2023 by CASAS. All rights reserved. Terms of Use  Privacy Policy

P
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Skills Profile s

View Student Skills Profile
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TOPSpro

—enterprise —

Teacher Portal

[E] Classes

020720/FA21, HSE All Subjects
8% Class Dashboard
[EF Class Attendance

[z Class Reports

l 0 Students

M Classes > 020720/FA21, HSE All Subjects > Students

Student ID

P | O @07 @O 0O 009 09y 009

1665491

1665758

1666031

1666586

234

6420463

6653945

Status Total Hours

e
Active
Zehner

Marzieh
Rashidpd@ELEEITE
Babroudi

AR nacive
; Inactive
Valdovin

il rcciive
Kim

Jacibe
Wessell

Ragini ;

Kumari Aclbve =
Kamaljee

sandh Completed 118
Catherin:

Logan Completed 97

Active

Hours
Since Last

Test

Start Date End Date

08/18/2023

08/19/202309/01/2023

08/19/202308/19/2023

08/18/202308/18/2023

07/13/2023

08/18/2023

08/19/202312/03/2023

08/19/202312/03/2023

In EWorks

15



Show eWORKSs Profile

TGPSpro" # Classes » 020720/FA21, HSE All Subjects > Students

enterprisce

Teacher Portal

Name Status Total Hours
@ Classes »
1 3 e Imelda
I -] & 1663'90 1z
020720/FA21, HSE All Subjects Zehner m
larzieh
83 Class Dashboard 3 ashidpoor (D 12
abroudi
Class Attend Exclude from eWorks system ywayne
ass Attendance N
EP aldovinos

Enroll student with Alignmark

[ Class Reports ier:mfer

L
" Show alignmark credentials .
& S ek oo 7

umarn
amaljeet
ndhis Completed 118
Show eWorks Profile therina
boan Completad a7

Show eWorks Profile Detail :
orgyn
alvillo Completed 185

lakiz  c— 10

(©) 2023 by CASAS. All rights reserved

1/7/2026

B Search students

Hours

Shnca Lant Tast Start Date

08/18/2023

08/19/2023

08/19/2023

08/18/2023

78 08/18/2023

08/19/2023

08/19/2023

14 08/20/2023

ANIND NN

Terms of Use  Privacy Policy

End Date

09/01/2023

08/19/2023

08/18/2023

12/03/2023

12/03/2023

11/17/2023

AN M EINNND

In EWorks

Yes

Yes

Yes

Yes

Yes
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eWORKSs Full Profile ikt

The following workforce skilis have been identified by the individual's responses to employer-validated and nationally normed

eWORKs Profile

assessments
More detailed information can be found at www casas org (academic) and at www alignmark com (soft skills)

Work-related Academic Skills

Work-related Academic Skills typically demonstrated at this level
Reading

Can read texts at the high school level and use academic vocabulary and
idiomatic language with increasing ease

Can interpret the meaning of complex content containing some scientific or
technical terms and symbols

Can also determine the order of events and causal relationships among these
events

With training or support, can aiso undertake procedures that involve
comprehending complex work-related texts such as detaiied reports and
proposals, manuals, operating instructions, policies, and reguiations

I i T

Can solve multistep, real-world mathematical problems using rational

numbers.
Soft Skills
- P 0 4 KIS O OnNs O
Integrity
Has the opportunity to break a rule and get away with it, but decides to follow
the rule.

Tries to stop others who are about to break a rule. Reminds them of the rules
and what could happen if they get caught. Will go to a manager or supervisor if
necessary.

[ T I oot
Tries to keep private life from affecting work.

Doesn say "That's not my job.” when something unusual or unexpected comes
up that needs to be done.

Willing to ask for help, more information or clearer instructions.

Recognizes quality work, ready to go the extra mile to make sure the job gets
done right.

Makes sure the job is done before leaving, does not leave extra work for next
shift.

[

Stands up for self where appropriate; yet, doesn't take it personally when a
manager points out incomplete or poorly done work; accepts suggestions for
ways to do the job better.

Willing to try new things, leam new skills and ask for help when needed.

© 2024 by CASAS. AN nghts reserved.
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Student Portal S

In Student Portal

1/7/2026 18



_AssessSkils Ak

Assess Students’ Existing Skills

1/7/2026 19



Sign in as Student

1/7/2026

TOPSpro

cnterprise

The Statewide Data
System for Adult
Education

for 30+ years promoting student
engagement, tracking progress,

measuring class performance, and

providing program accountability as a

comprehensive database sol

Home

Aboul Solulions Contact Sign In

I Sgnin &% a student I

Sign in &4 & teacher/administrator

20



Student Portal Login Page

Cc 25 etestsonline.org/TePortal/student/login (o * ¢ | 0 New Chron

NORKs - D...

TOPSpro

— enterprise —

| Student Portal |

Email or phone*

imelda_zehner@rhas.org

Password*

Forgot password?

Unauthorized access to personally identifiable
information is a violation of state and federal law

1/7/2026 21



Student Portal — Go to eWORKSs

Rolling Hills Adult School @ - English (US) © Imelda

Personal Educational
‘ Class Enrollment
Information Progress

1/7/2026 22



CASAS eWORKSs Landing Page

Rolling Hills Adult School ® - English (US) © Kamaljeet

My Path to Success

Customer
Care

Level 4

Reading

Level 5

2 (2} - B 0 - 7]

Profile  Levels Help Profile  Levels Help Profile  Scores Help Profile  Scores Help

4 ) 2 5]
Request Submitted Request Submitted Practice / Study Practice / Study

Critical Thinking

Request test appointment Request Submitted

= Full Profile

Back to homepage

1/7/2026 23



Assess Soft Skills

Rolling Hills Adult School ® - English (US) © Kamaljeet

My Path to Success

Customer
Care

Level 5 Le : Level 4

 You are here |
C_ 11 [ (| ] |

Reading

3 (2} a E O - ©

Profile  Levels Help Profile  Levels Help Profile  Scores Help Profile  Scores Help

4 i) 5) 5)
Request Submitted Request Submitted Practice / Study Practice / Study

Critical Thinking

Request test appointment Request Submitted

= Full Profile

Back to homepage

1/7/2026 24



Take Soft Skills Assessments

m Mar/13/23 ]Il

Welcome STAFF!

| [

My Development Plan My Courses

My Information
-q
&

1/7/2026 25
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Select Assessment

1/7/2026

Mar/07/24 E]Il

Home My Development Plan My Courses My Assessments My Information
v > - Befl.

Available Assessments
AccuVision WRS V2 - Customer Care

This assessment provides you with feedback on skills important for success in jobs that requir Re-Take

Date Started Mar/07/24 Dpate Finished Mar/07/24 | \"”/
a great deal of work with customers.

This assessment requires approximately 30 minutes to complete.

View Feedback Report B

AccuVision WRS V2 - Personal Qualities

This assessment provides you with feedback on personal characteristics and qualities that ar
important for success in many jobs.
This assessment requires approximately 35 minutes to complete.

26



Test question — choose best and worst action

ALIGNMARK

A. Ask for more information.

B. Ask supervisor how to handle the call. O

C. Take down name and phone number of caller, promise O
to have Mr. McCoy call back.

D. Pass the call onto Mr. McCoy. O

Copyright © AlignMark Inc._ All rights reserved

1/7/2026

ACCUVISION

Customer Care

Select Both Best and Worst Actions Best Worst

O

27



Skills Profile s

Profile Students’ Skills

1/7/2026 28



Profile Skills

1/7/2026

Rolling Hills Adult School ® - English (US) © Kamaljeet

My Path to Success

Customer
Care

Level 4

Reading

Level 5

2 (2} - B 0 - 7]

Profile  Levels Help Profile  Levels Help Profile  Scores Help Profile  Scores Help

4 ) 2 5]
Request Submitted Request Submitted Practice / Study Practice / Study

Critical Thinking

Request test appointment Request Submitted

= Full Profile

Back 1o homepage

29



eWORKSs Full Profile ikt

The following workforce skilis have been identified by the individual's responses to employer-validated and nationally normed

eWORKs Profile

assessments
More detailed information can be found at www casas org (academic) and at www alignmark com (soft skills)

Work-related Academic Skills

Work-related Academic Skills typically demonstrated at this level
Reading

Can read texts at the high school level and use academic vocabulary and
idiomatic language with increasing ease

Can interpret the meaning of complex content containing some scientific or
technical terms and symbols

Can also determine the order of events and causal relationships among these
events

With training or support, can aiso undertake procedures that involve
comprehending complex work-related texts such as detaiied reports and
proposals, manuals, operating instructions, policies, and reguiations

I i T

Can solve multistep, real-world mathematical problems using rational

numbers.
Soft Skills
- P 0 4 KIS O OnNs O
Integrity
Has the opportunity to break a rule and get away with it, but decides to follow
the rule.

Tries to stop others who are about to break a rule. Reminds them of the rules
and what could happen if they get caught. Will go to a manager or supervisor if
necessary.

[ T I oot
Tries to keep private life from affecting work.

Doesn say "That's not my job.” when something unusual or unexpected comes
up that needs to be done.

Willing to ask for help, more information or clearer instructions.

Recognizes quality work, ready to go the extra mile to make sure the job gets
done right.

Makes sure the job is done before leaving, does not leave extra work for next
shift.

[

Stands up for self where appropriate; yet, doesn't take it personally when a
manager points out incomplete or poorly done work; accepts suggestions for
ways to do the job better.

Willing to try new things, leam new skills and ask for help when needed.

© 2024 by CASAS. AN nghts reserved.
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Develop Skills s

Develop Students’ Skills

1/7/2026 31



Develop Skills with Online Resources

My Path to Success

Customer
Care

Level 5 Level 4

Reading

? ---- i 9

Proﬂle Levels Help Proﬂle Levels Help Proﬂle Scores Help Profile  Scores Help

Request Submmed Request Submmed Practlce/ Study Practlce / Study

Critical Thinking

Request test appointment Request Submitted

1/7/2026 32




Practice Soft Skills with Online Courses

m Mar/13/23 E)I]

Welcome STAFF!

3

My Development Plan My Courses

Public Notice

My Assessments My Information

1/7/2026 33



Select Desired Soft Skills Course

1/7/2026

Jun/23/21  Flll

Home My Development Plan My Courses My Assessmeonts My Information
‘ "l'l ¥ l "l \’/l E'J
Available Courses
Show courses that match my skills Sort By: - Select - v
Commitment to Quality Date Taken Mar/31/21
Works and communicates with clients and customers to satisfy their expectations; actively
listens to customers to avoid misunderstandings.

Customer Relations Date Taken Jun/18/21 >
Communicates in a positive manner, especially when handling complaints or conflict; efficiently
obtains additional resources as needed to satisfy customer needs.

Decision Making Date Taken Jan/20/21
Makes sound decisions when carrying out company policies and guidelines, develops solutions
for customer problems, recognizes the limits of own authority and knows when a customer

problem should be referred to others.

34



Sample Course Question

1/7/2026

Workforce Development

Question 1
(Commitment to Quality)

You are finishing putting new stock on the sales floor when you see your coworker putting clothing from the fitting rooms back on
the wrong clothing rack.

How would you handle this situation?

A. Tell the floor supervisor when you get a chance so she can correct the situation with the co-worker. I @®

B. Continue with what you are doing but when you see your coworker later in the break room, let her kn
that she was putting the clothes in the wrong place and remind her to be more careful in the future so other ()
team members don’t end up having to re-stock the clothes again later.

C. Go over to your coworker and express your concern that she is putting the clothes on the wrong rack.
Offer to assist her find the correct racks for the clothing. Also, remind her that not only will customers be O
confused, but she will be making work for the rest of the team when they have to restock the items later.

D. Continue with your work but if the subject comes up later about clothes being in the wrong place or that O
areabeing “amess’ be sure to let the supervisorknow whatvou observed

While recognizing that there is a problem and taking some action to see that it is addressed is a good thing to do, a better course

of action would be to take responsibility yourself to let your coworker know where the clothes are supposed to go and offering
assistance if needed. Click on another answer to learn more.

Next>>

Copyright © 2008 AlignMark Inc.. All rights reserved.
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Develop Soft Skills with Development Plan s
m Mar/13/23 Ell]

Welcome STAFF!

[
My Development Plan My Courses Public Notice
My Assessments My Information
\ \\/ J

1/7/2026 36



Development Plan

1/7/2026

Jan/23/24 Il

Home My Devclopment Plan My Courscs My Asscssments My Information
Development Plan >
Job Seeker Name: WSCS SAMPLE2 Date: Nov/21/23
Case Worker Name:
Skills to be : : =% s
improved: Decision Making, Customer Relations, Responsibility, Saciability
Comments:
£
Progress
. Time Frame
skill Aspects of Skill To )Bo Developed = Aciivitien A (::;::s /
[ Completion
up
January 15, | December
Take Decision Making Course 2024 14 2023

When a situation occurs that requires you to direct a
customer to a supervisor or more expenenced coworker,
ask the customer at leas! two questions regarding their
situation so that you can relate that information to your
supervisor or coworker

Recognizes when it 1s bes! to personally
handie customer needs versus when to
direct the customer elsewhere

List ONE situation that would present a dilemma for you in

terms of whether to help the customer yourself or direct August 31 August 23
them elsewhere. Wnite down how you think those situations 2031 J ?5?1
should be handled and then double check them with your o
supervisor or more expenenced coworker

Ask your apprenticeship supervisor what customer issues May 31 May 15
Decision y?’ti C:l’r\ir[‘eioi\:\i f:,d which need to be referred to someone 2020 2020

37



Request CASAS Tests or Retake Soft Skills Tests

1/7/2026

Rolling Hills Adult School ® - English (US) © Kamaljeet

My Path to Success

Customer
Readin
9 Care
Level 5 evel 4 Level 4
(| | |
Proﬁle Levels Help Proﬁle Levels HeIp Proﬁle Scores Help Profile  Scores Help

‘ ‘
Critical Thinking

Request test appointment Request Submitted

= Full Profile

Back to homepage

38



Implementation Options S

Some Implementation Options

» Stand-alone class, 1-2 hrs per week, invite students from other
classes.

* Incorporate eWORKSs into existing classes. 1-2 hrs per week.
* e\WWORKSs boot camp — 4-6 hrs in one day or two days

« COAAP 57.3
« NEDP
» Workforce Prep

1/7/2026 39



e\WORKSs Resources AAAS

e\WORKSs Resources

Available on CASAS website
Go to casas.org
Type eWORKSs Resources in the search box

* Classroom Instructional Materials
 Employer Survey

1/7/2026 40



eWORKSs Resources page

casas.org/product-overviews/assessments/CASAS-eWORKs/eWORKs-resources

. search Welcome, Paul Kratzer ~ Logout ~ About  Contact Us m

Home Product Overviews Training and Support Education Partners Workforce Partners Social Media

OVERVIEWS

Home > Product Overviews > Assessments > CASAS eWORKS > CASAS eWORKSs Resources

CASAS eWORKSs Resources CASAS eWORKs Resources

Workforce Development Implementation Resources

Business and Industry
Screenshots and step by step directions for every task in eWORKs

Eﬁ CASAS eWorks Implementation Guide July 2024

Survey for employer to provide soft skills needs and academic skill levels

3 Employer Survey

Instructional Resources
Materials for teaching soft skills in an in-person setting. For information on our online soft skills assessments and courses, please email

1/7/2026 eWORKs@casas.org. 41




e\WORKs Resources A

eWORKSs resources include:

* Instructor’'s Guide — Practice videos and discussion prompts

 Soft Skills Discussion Guide — more than 50 workplace
scenarios with discussion prompts, aligned with specific soft
skills

e Discussion Guide index

* Performance Development Strategies — a page of strategies for
each of the 28 soft skills competencies

 Employer Survey

1/7/2026 42



Employer Survey s

Employer Survey
» Use to engage with local employers

» Use to determine employers’ needs
» Use to match student skills with employers’ needs

1/7/2026 43



Employer Survey

1/7/2026

Customer Care (Soft) Skills

Please check E the 8 most important competencies for your organization.
Then, rank these 8 competencies in order of priority.

Customer Care Competencies Skill

1 Remains polite and professional when interacting with customers Customer
who make unreasonable demands. Relations

2, Faced with a hostile customer, maintains positive demeanor and
earnestly attempts to help the customer.

3 Increases customer loyalty by immediately addressing concerns and
following up.

4 Handles competing customer needs in a calm and helpful manner,
follows through on commitments.

5 Recognizes when it is best to personally handle customer needs Decision
versus when to direct the customer elsewhere Making

6 Recognizes priorities, then implements solutions based on an
understanding of business need.

7 Decides when to vary from routine operating policies/guidelines and
when to adhere to them.

8 Recognizes when more information is needed for making a decision.

9 Recognizes the limits of own authority, correctly decides when to use
those limits in order to keep the customer satisfied.

10 Evaluates alternatives strategies for customer satisfaction, then Commitment
chooses one that minimizes harm and makes the customer feel to Quality
supported.

11  Proactively assists peers for the purpose of increasing overall quality
of company operations.

12 Voice and body language communicate to the customer that
satisfying the customer’s need is of highest importance.

13 Balances own work schedule against customer needs; willingly makes
adjustments.

14  Determines customer need and improves customer relations by
“listening” to customer comments and requests.

44
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https://www.facebook.com/CASASsystem
http://www.linkedin.com/company/casassystem/
https://twitter.com/CASASsystem
http://www.youtube.com/user/CASASAssessment
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