
Multi-Factor Authentication (MFA)
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A security process requiring two or more different ways to prove 
your identity (e.g., password + fingerprint, password + text code) 
before granting access to an app or website.

it creates a layered defense, dramatically increasing the difficulty 
for unauthorized users to gain access.

Entering a One-Time Password (OTP) generated by an 
authenticator app such as Google Authenticator.

What?

Why?

How?
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How?

password proof access granted
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password
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access granted
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TE Login Issues
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If you enter an incorrect or expired code, the 
system will display an error message. Please wait 
for the Google Authenticator app to generate a 
fresh code and try again. 

If you have a new mobile device or need to reset 
your MFA configuration, click the "Reassociate 
MFA Device" 
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