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User Guide — How to Install
SAFE EXAM BROWSER (SEB)
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Introduction

Safe Exam Browser is a web browser environment for administering CASAS assessments
safely. The software turns any computer temporarily into a secure workstation. It controls
access to resources like system functions, other websites and applications and prevents
unauthorized resources being used during an exam.

Steps to Install the Safe Exam Browser (SEB):

1. Open the link for your region in your web browser:

a. California server
https://ca.etestsonline.org/etests2/

b. Global server
https://etestsonline.org/etests2/

c. Washington server
https://etestsonline.org/Washington/eTests2/

d. LARAEC server
https://laraec.etestsonline.org/eTests2

e. Miami Dade server
https://etestsonline.org/MiamiDade/eTests2

f. Florida server
https://etestsonline.org/Florida/eTests2/
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2. Click on the “Install SEB " button.

< C %5 etestsonline.org,

Install TE Client Install SEB

4.1build13 Help Signin
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3. The SEB setup is downloading, it takes time (few minutes depending on the
bandwidth) to download.

& > C @ etestsonline.org/eTests2/ 2 % % 0 o H

The Safe Exam Browser (SEB) is downloading.

_ This may take 4-8 minutes or longer depending on your bandwidth.
When done you will see eTestsSEBsetup.exe in your Downloads folder.
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4. After downloading click on the “Yes” button. (You may get a different message
window than this one.)
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5. Next an installation wizard will begin.

i ¢l Setup - eTests SEB version 1.0 -

X
K Ready to Install
Setup is now ready to begin installing eTests SEB on your computer.

Click Install to continue with the installation.
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6. Click on the Install button.

ol Setup - eTests SEB version 1.0 —-_ X
Installing £
Please wait while Setup installs eTests SEB on your computer.

C:\Program Files (x86)\eTests SEB\SEB_3.5.0.544_SetupBundle (2).exe

7. After the installation process, click Finish.

|—*L_=| Setup - eTests SEB wversion 1.0 —

Completing the eTests SEB Setup Wizard

Setup has finished installing eTests SEB on your computer.

Click Finish to exit Setup.

Installing SEE
wview SebClientSettings. seb
g
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8. Next the SEB installation popup appears. Select “| agree ...” to activate the Install
button.

Safe Exam Browser
WVersion 3.5.0.544

This setup bundle will install Safe Exam Browser wersion 2.5.0.544 and all required components
on your computer.

Please read the following license agreement carefully:

Safe Exam Browser for Windows -~
Copyright @ 2010-2023 ETH Zirich, Educational Development and Technology

(LET).

This application is subject to the terms of the Mo=zilla Public License, version 2.0_

If a copy of the MPL was not distributed with this application, yvou can obtain one

at http-/fmozilla. org/MPLSZ2 0S5

See https - fAfgithub com'SafeExamBrowser for more information about Safe Exam
Browser.

IEFrameworks & Third-Partv Software ~

1 agree to the license terms and conditions

o Install Close

9. When installation is completed successfully, you'll see this screen.

W safe Exam Browser Installation

Safe Exam Browser
Version 2.5.0.544

1

Installation Successfully Completed

Close
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11. After initialization, CASAS eTests page loads and you are taken to the Station
Management page.

Station Management

Register station with: N
O Code  Credentials

Enter Code:

Page 7



eTes!Ms@

Desktop shortcut

To have SEB accessible easily, it is recommended to create a desktop shortcut:

1. Right-click on free space, i.e. anywhere on the desktop. Then click “New” followed by
“Shortcut”.

View
Sort by
Refresh

Paste
Paste shortcut
Undo New

Graphics Properties...
Graphics Options

>
— e

Bitmap image
DOC Document
DOCX Document
PPT Presentation
PPTX Presentation
WinRAR archive
RTF Text

Text Document
XLS Worksheet
XLSX Worksheet
WinRAR ZIP archive

== Personalize

BOUCEREDRED &

2. Now browse the location of the downloaded file or type the address of the file.

» Create Shortcut

What item would you like to create a shortcut for?

This wizard helps you to create shortcuts to local or network programs, files, folders, computers, or
Internet addresses.

Type the location of the item:

[ | Browse..

Click Next to continue,

Next _ Cancel
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3. Click on the Next button.

>
w Create Shortcut
What item would you like to create a shortcut for?
This wizard helps you to create shortcuts to lecal or network programes, files, folders, computers, or
Internet addresses.
Type the location of the item:
"Cih\Usersh Testrig_D15\Desktoph CASAS eTests(SEB).a(e"l Browse...
Click Mext to continue,
Mext Cancel
4. Click on the Finish button.
>

4 4 Create Shortcut

What would you like to name the shortcut?

Type a name for this shortcut:
CASAS eTests(SEB)|

Click Finish to create the shortcut.
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5. The “Desktop shortcut” has been created then the application can be easily
accessible with just a click.

Another way to create a SEB file shortcut is to search for the installation folder, right-click on
the executable file, choose “create shortcut” option and get the Desktop shortcut with an
arrow icon.
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Troubleshooting

1. During installation, the setup wizard may show various warning or error messages
and the setup will fail. Please pay attention to the messages as they will include
details of why the setup was interrupted. Please contact your IT support, and, if
needed, contact CASAS Tech Support to help you with the installation.

@ safe Exam Browser Installation — 4

Safe Exam Browser
1 Version 3.5.0.544 i

Setup Failed

One or more issues caused the setup to fail. In some cases, the .MET Framewaork or the WC++
Redistributable fail to install due to insufficient disk space (at least 4.5 GEB required) or network
issues. Please fix the issues (e.g. manually install the .MET Framewaerk Runtime 4.7.2 from
https:/dotnet.microsoft.com/download or the VC++ 2015-2019 Redistributable from https:/
support.microsoft.comy/en-us/help/2977003,/the-latest-supported-visual-c-downloads) and
then retry setup. For more information see the log file.

O BO0T06EE - Anocther version of this product is already installed. Installation of this version
cannot continue, To configure or remove the existing version of this product, use Add/
Remowve Programs on the Contrel Panel.

ﬂ

2. During initialization, SEB will check background processes to see if any of them
cannot be allowed while SEB is running. In such cases, you may get the similar
messages.

Allow SEB to close the processes and continue.
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