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News and Updates Webinar

Welcome to the February 2024
CASAS National Webinar

» Presentation questions?
USEQ &A

» Technical Difficulties?
USE CHAT

»PowerPoint is posted on the
website.

https://www.casas.orqg/social-
media-newsroom/webinars

»Webinar recording will be
posted by February 14.
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Calendar
Check
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News and Updates Webinar

ESL Assessments - NRS Approved

Reading Listening
Reading STEPS Listening STEPS
Ready for use! Ready for use!

NRS-approved through 2030| NRS-approved through 2030
Life and Work Reading —| Life and Work Listening -

80 series 980 series
& Forms 27/28, 513/514
Approved through Approved through

June 30, 2024 June 30, 2024
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News and Updates Webinar

ABE Math Assessments - NRS Approved

Math GOALS Math GOALS 2

Ready for use!
NRS-approved through

June 30, 2024
NRS-approved through 2030
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News and Updates Webinar

ABE Reading Assessments — Current NRS Approval
Reading GOZLS Reading GOZLS 2
CASAS CASAS

NRS-approved through|  Field Testing in
March 2025 winter/spring 2024

February 7, 2024 6



Let CASAS Be Your Compass! s

et CASAS Be Your C& mpass!
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AAS

* Test Development and Research
Updates

* Promising Practice Presentation:
CTE and CASAS

e CASAS Teacher Portal

Agenda

* Sneak peek: CASAS eWORKSs

* Important Reminders

February 7, 2024
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And NOW...
Preparing our @ WorkingNation

students to na\”gate a https:/lyoutu.be/ux2 Y-gC8aM?si=k-1N4Gwr-sElO4dM

changing job market:
Are they ready? Slope of the Curve Video

February 7, 2024


https://youtu.be/ux2_Y-qC8aM?si=k-1N4Gwr-sElO4dM

The Great Reshuffle...

“A closer look at what has happened to the
labor force can be better described as ‘The
Great Reshuffle.”

February 7, 2024

Topics / Workforce /

Understanding
America’s Labor
Shortage: The Most
Impaoted Industries

American businesses a eatin gh ndreds fth ands of jobs each month,
yet a significant n mb fp sitions still rema fll ed, especi IIy n the
professional and bus service sector



http://tinyurl.com/TheGreatReshuffle

How Do We Equip Our Students to Bridge the Skills Gap?

) ssassns: WORKFORCE

7

?"_—‘

N WEEKLY

Manufacturing Faces
Potential Labor

Shortage Due to
Skills Gap

http://tinyurl.com/LaborShortageSkillsGap

The Census Bureau's Job-to-Job (J2J) Flows Explorer shows us that
the number of workers changing jobs to go into manufacturing in
each of the race groups (Black or African-American alone, Asian
alone, etc.) increased from 2019 to 2022.

February 7, 2024
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Updated Intake Screening Guidelines for STEPS

Initial
Interview

February 7, 2024

» Collect demographic

/Great Difficulty )
Do not test.

data, enroll in

kbegmmng ESL .

Some Difficulty

Give Oral Screening

/Little or No Difficulty\
Give locator or
appraisal and then
pretest

- /

/If score is less than 6 )
Give Reading Screening
| and/or (optional) Writing
Screening

- )

Reading Screening
Writing Screening

4 score is 6 or more )
| Give locator or
appraisal and then
pretest

= /

booklet.

/Great Difficulty \

0-2 points on
Reading Screening
After some
instruction, give
Level A as a

pretest™
N /

/Some or No \
Difficulty

3-5 points on
Reading Screening
Give Level A as

pretest™
\ %

*Suggest using a touch screen device for low-
level learners on eTests. Another option is to
give the Level A test as a consumable paper

test with students circling answers in the test

13



Assessment Update

Daniel Esko
Assessment Development Program Manager

February 7, 2024 14
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News and Updates Webinar

Skills for Education and the Workplace




News and Updates Webinar

Standards for Success

/ \

English language arts Mathematics
Literacy l
* College * Work
» Technical Training * Citizenship
Programs

February 7, 2024 16



News and Updates Webinar

Workplace Math
in Context

Lunch Orders

Pizza 15
Sandwiches 5
Salads 10

How many total lunch orders are there?

A. 25
B. 30
C. 35
D. 75

February 7, 2024

A company tracks monthly sales of its products. The 4 most popular products are
shown in the graph.

Top Selling Products
Monthly Total Sales

6
-"l; 5 Product D
& MPmductB
s 4
2 Product A
= 3 /
% 2 — Product C
vl ———._________."P—
w
= 1
>
0 X LY X L
M.
\&4\ ‘%{s & 60@ o <&
N~ & xS & &
W 5& o o"‘e‘ ngf
o = Q

Based on the current trends, which product will most likely have the biggest
growth in sales next month?

Product A
Product B
Product C
Product D

ooy
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News and Updates Webinar oo e

From: | Julie Dryer

° o |
Workplace Reading Comprehension | = (Seter2iem I
in Context |

Subject: | Business Travel Policy Change

Dear Employees,

Due to increased travel costs, we are changing some of our business travel policies
beginning today.
+* EMPLOYEE STORE OPENING CHECKLIST

Travel Request

All employees must now submit a Travel Request Form to their manager before
travelling. If you did not get permission, employees will need to pay for any trip
cancellation fees. Do not make travel plans without getting permission first!

. Unlock door

. Turn off alarm
Hotels

The company will now only pay up to $150.00 per night for a hotel. You need to give
receipts to your manager.

. Change sign on door to OPEN
Meals

The company will now pay for daily meals. Each meal cannot be more than $20.00 for
food and drink. Receipts must be provided.

1
2
3. Turn on lights
4
5

. Greet customers

Thank you,
Julie Dryer
Human Resources Manager

[ T [ [ N ST T W e S S G S
— 00O O pBRUNaR@RNOOAWLN =

This sign tells employees how to How much will the company pay for each meal?

A. open the store A. $20
B. order supplies B. $60
C. set the alarm C. $150
D. help customers D. nothing

February r, zuz4 18



News and Updates Webinar CAQIS

Utilizing Test Results

mm CASAS Test Reports

e Competency and Task Area

e Content Standard (ELP and
CCRS)

s Cut Scores for Programs

e Career and Technical Education
(CTE)

February 7, 2024 19



News and Updates Webinar

Time for a Poll!

Which of these conversation hearts best
represents your partnerships at your local
program & with community partners?

in, 4
/s ..-gbs 5&! 'b
“Cp N
.}I‘*}' : £0 9"-,
“Gle . Y
Broken
| Heart
'_v.“ﬁxeée 4
'\_hi’c"‘ F}l S‘ ’“w.‘\
Yate
/.'/'

February 7, 2024
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Promising Practice Presentation
CASAS Cut Scores for CTE

Yolanda Flores
Retired Program Director
Collier County Schools, FL

February 7, 2024
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Aligning Assessments
across
Workforce Programs

22



Workforce Programs

* English for Speakers of Other Languages
* Adult Basic Education
» General Educational Development

» Career Certificate Programs

February 7, 2024

£ Florida
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N/

From 3 different test publishers to one - CASAS




College and Career Readiness

CASAS Goals Reading and Math are approved by the
Florida Department of Education as assessments which
measure college and career readiness.

This aligns with the state's commitment to preparing

Individuals for success in the workforce and
postsecondary educational pursuits.

February 7, 2024 25



College and Career Readiness

February 7, 2024

CASAS
Math GOALS

Grade Level Equivalents

hﬂhé!lszE ABE/ASE Math GOALS Grade
Levels Level Names Scale Score Ranges Level

| Beginning Literacy 178 - 193 00-19
2 Beginning Basic 194 - 203 20-39
3 Low Intermediate 204 -214 4.0-59
4 Middle Intermediate 215-225 6.0-89
5 High Intermediate 226 - 235 90-109
6 Adult Secondary 236 - 249 11.0-129

ANS

26



College and Career Readiness

February 7, 2024

CASAS
Reading GOALS
Grade Level Equivalents
NRS
ABE/ASE ABE/ASE Reading GOALS Grade

Levels Level Names Scale Score Ranges Level
| Beginning Literacy 165 -203 00-19
2 Beginning Basic 204 -216 20-39
3 Low Intermediate 217 -227 40-59
4 Middle Intermediate 228 - 238 6.0-89
5 High Intermediate 239 — 248 90-109
4] Adult Secondary 249 - 262 11.0-129

27



e

« 25% of career certificate
students had a previous
adult education
enroliment

« Standardization
 Efficiency in Training

 Integrated Reporting

 Streamlined Processes

February 7, 2024 28



Give Your Students
the Job-Seeking
Edge

A Sneak Peek at
CASAS eWORKS

o Paul Kratzer
CA Program Specialist
pkratzer@casas.org




CASAS eWORKS Is about Employability

CASAS eWORKSs is about
work-readiness skills:

“*Reading and Math Skills
AND
“*Soft skills

CASAS eWORKSs is about assessing a
student’s or jobseeker's CURRENT
skills and developing them to help the
person become more job-ready.

February 7, 2024

R/ eWORKs My Path to Success A CIEED
Reading Customer Care
Level 4 Level 5
chL 1 1] (| 1 1]
2 M
Profile Scores Help Profile Scores Help Profile Scores Help Profile Scores Help

Is reading level 4+? C’

2 Full Profile

Is reading 249 or above, and math 236 or above? C, Is personal qualities at level 6? ()

30



_why Softskils? Mk

According to business leaders, while the As more and more job

three "R's" (reading, writing, and arithmetic) | | gctivities become automated,
are still fundamental to every em_ploylee S soft skills, which cannot yet
ability to do the job, employers view "soft 5 icated b hi
skills as even more important to work € replicated by machines,

readiness. These skills include: have become more
Important. Deloitte has

reported that "soft skill-

< Professionalism or work ethic

< Oral and written communication skills intensive occupations will , ,
< Teamwork and collaboration skills account for two-thirds of all

- Critical thinking or problem-solving skills jobs by 2030" and that hiring

~ Networking employees with more soft

< Enthusiasm skills could increase revenue

by more than $90,000.

US Department of Labor

Forbes

February 7, 2024 31


https://www.deakinco.com/uploads/Whitepaper/deloitte-au-economics-deakin-soft-skills-business-success-170517.pdf

How Does CASAS eWORKs Work?

How does CASAS eWORKSs
assess and develop soft skills?

<+*Video Scenarios
**Real-life workplace situations |

+»*Student chooses best action
to take In the situation

February 7, 2024 32



How Is CASAS eWORKSs Different?

You're using CASAS eTests, no other reading or math tests needed
“*Just add on CASAS eWORKSs
**Integrated into Teacher Portal and Student Portal

| LOVE CASAS
eWORKs!

Obijective soft skills assessments
**Not subjective personality tests
“*Research-based and industry-validated

Includes a short business needs survey
“*Engage employers

“*Work with Title 1 partners
*»*Match skills with job needs

CASAS eWORKSs is affordable
«»*Curriculum is included

February 7, 2024 33



Teacher Portal

Karla Galleguillos
National Program and Technology Specialist

February 7, 2024
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Big Announcement:

February 7, 2024



Teacher Portal:

Sneak Peek

Mrs. Karla Galleguillos, National Program Specialist
kgalleguillos@casas.org

?
% Why"
: E? What?
Where? When?

é Who?

36



February 7, 2024

Feedback from the Field:

4 Students want prompt feedback
7

Agency Directors want improved
% outcomes and “one stop shop”

32



February 7, 2024

Accessible, Actionable, Adaptable

An easy-to-ACCESS, multi-function web-based tool for
teachers, that provides a view of their classes and students
using an intuitive, user interface.

The Teacher Portal allows instructors to
ACCESS REPORTS
to guide instruction making the data immediately
ACTIONABLE.

The Teacher Portal communicates seamlessly with your
agency data in TOPSpro Enterprise (TE) and Data
Managers control the level of access making it ADAPTABLE

to the agency’s needs.
38



Where &

FRI., FEB 23, 2024
TIME: 11 a.m. PT

REGISTER

February 7, 2024



https://casas-org.zoom.us/meeting/register/tZAtc-6qqDwqGtG1iwQZUaWoHfwd6GtgzISE

Teacher Portal aad
Technical

Support

Ongoing:

B‘NG Field Testing Opportunities
ULA“ Getting_started - CASAS eTests

0FF1CE Office Hours h

nouns Live Facilitated Training

News & Updates Webinars

Help Documentation & Videos

FAQs

February 7, 2024 40




Dedicated Sessions:

WSNational

Summer Institute 2024

June 17-20, 2024 | Hyatt Regency Orange County, California

February 7, 2024 41



News and Updates Webinar

WTUs vs. TEUs: Which Should We Choose?

v Every purchase of CASAS eTests
Includes a free package of our data
accountability software, TOPSpro
Enterprise (TE)

ro

enterprise

v Both packages of TE are compatible
with external student information
systems, such as LACES Student | Classand

Level Agency Level Federal Teacher
v TEUSs required for: Reports gRep‘; s Reports | eWORKs | Portal
v Class and Agency Level Reports
v CASAS eWORKS TE Basic WTUs v
v" Teacher Portal
_ v v v v v
Want to switch to TEUs? TE Enhanced  TEUs

Email: golive@casas.org

February 7, 2024 42
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News and Updates Webinar

eTests' TOPSpro

Tech Support

If you have any guestions or need assistance
Call: 1 (800) 255-1036, option 2
email techsupport@casas.org

February 7, 2024 43
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Training Update

Astrid Robitaille
National Program and Online Training Specialist

February 7, 2024

44
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Online Training Update: Where Are My Certificates?

YO ur Ce rtlfl Ca'tes Of CO m p I etl O n a're ; 4 4 Search ( D Welcome, Teacher 17  Logout  Ab
only available for download during the @%
p rog ram ye ar | N Wh | C h yO U earn ed Home  ProductOverviews  Training and Support  Education Providers  Workforce Development us industry S

them.

That's why we urge you to download
and save the PDFs when you

. Social Media News Room
CO m plete a tral n I ng . Connect with thousands across the country who are excited about

the results they get with CASAS.

CERTIFICATE of ACHIEVEMENT

This 1s to certify that

L - - N

has completed the H OW EFEVER ,
You can always check your Training History by
logging into the CASAS homepage and then
clicking on your name....

February 7, 2024 46



https://www.casas.org/

Online Training Update: Where Are My Certificates?

This opens up your User Profile, WNEre | .. rccomwmn mmmmssme  coommmon vt ooomn susowss miocsn
you can:

User Profile

Full Name Teacher 17

v" Edit your profile SR

The following information is collected to record the Primary Location where you work
Country UNITED STATES OF AMERICA

v Change your password

Province/Region
{if county other than U.S.)

Crganization Name CASAS

/ Vi eW yo u r trai n I n g h iStO ry (If you work for an organization with muf';'.::za:"j -

Street Address 5151 Murphy Canyon Rd Sie 2220
City San Disgo

Zip/Postal Code 92123

v" Print your training history

Phone #
Fax #
= s
Training History

Cectification Completion Date
Implomentaton Tranng - Moosess&2 el
inplementason Training - Moaule 1, 24 4
mpdementason Training - Module 1 & 2 &382023
Imglernantason Trainng « Module 1 80

February 7, 2024 a7




Online Training Update e

Have you checked

out our new release?

INTRODUCING STEPS and GOALS 2!

GOALS 2
aAYss

Greater Opportunities for Adult Learning Success

'
- Py -T-
5 0 e 88

STSPS

Student Test of English Progress and Success

©

B . BB B

Course CASAS Help New CASAS
Categories ﬁ Documentation % Test Series
and Resources Overview

February 7, 2024 48



Online Training Update

Testing Day

C
OMing ATTRACYIONS

CASAS eTests
Proctor
Certification

- "
B A R:R BB " e-0 0N
'

R : -, 3 %2 - =~
BN B EN BN B BN BN LY BN RN

i Interactive and multi-media

@ For new eTests Proctors AND
recertifications

i Available soon.... Stay tuned!

February 7, 2024 49



Summer Institute

Kristine Mains
National Program and Training Specialist

February 7, 2024
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mmtional

Summer Institute 2024

SAVE the DATES!
Monday, June 17 — Thursday, June 20

rrrrrrrrrrrrrr


https://www.casas.org/training-and-support/SI

Hotel Information S

Hyatt Regency
Orange County, California

Save money by booking through
the link on our website.

Rooms often sell out so book
A.S.A.P.

February 7, 2024


https://www.casas.org/training-and-support/SI/conference-hotel

— | ENGLISH LANGUAGE
‘ PROFICIENCY
" . STANDARDS FOR
Session A5 e

Topics GO LS 2

Highlights

TOPSpro

New STEPS and GOALS 2 Assessments

Email or phone
teacher13@rhas.org

Tips for teaching the ELP standards

My Path to Success

Teacher, Student and Administrator Portals

Forgot password? Customer Care

Chat GPT and Al applications for Adult | s
Learners |

NEW! CASAS eWORKSs - Soft Skills and
Work Readiness

February 7, 2024



What makes CASAS Summer Institute
different?

February 7, 2024

OVER 1400

ATTENDEES

)

STATE
DIRECTORS,
PROGRAM
DIRECTORS,
TEACHERS,
DATA
MANAGERS,
CURRICULUM
SPECIALISTS

A

INCLUDES
MEALS

.||_||.

INCLUDES
FITNESS
CLASSES:
MOBILITY &
MINDFULNES
S, FITNESS
ON FIRE

AAS

54



National
Summer Institute 2024

June 17-20, 2024 | Hyatt Regency Orange County, California

February 7, 2024

Registration

* In-person and Virtual
Registration Available

 In-person Technology Labs

* New this year! Special
discount on Disneyland
tickets

« Conference Questions?
casas-si@casas.org



https://www.casas.org/training-and-support/SI/conference-hotel
https://www.casas.org/training-and-support/SI/conference-hotel
https://www.casas.org/training-and-support/SI/conference-hotel
https://www.casas.org/training-and-support/SI

u}ﬁom Whova Guides ¥ Organizing your own event? About Whova (“ Nicole Jordan ~

2024 CASAS National Summer Institute
S12024

Garden Grove, California (View map) Jun 17 - 20, 2024

aH Activity Feed
ome

& Agenda >
e Attendees »

®a Community Q Start connecting with other attendees!

¥ Messages o Introduce yourself  Share a photo
»

ophoms a t I O n a

'.L derboard ('

a1, Leaderboar 3

=
Spark interesting conversations with others!
& Resources > . :
Create discussion  Suggest a meet-up
53z Welcome message from the organizer

Welcome to the 2024 CASAS National Summer
Institute. You can use this app to see the agenda,
see where all the sessions are located, as well as
connect with other attendees.

Welcome! We are thrilled you have joined us for the 2024 National Summer Institute. We hope you can leam, collaborate and grow!

"The institute is jam packed with great sessions that are relevant.”
~ 2022 S| Attendee

& My Stuff > 0
I &

Feedback to Whova
Technology Trainings - In-Person Only sessions are an additional $80 per training and do require preregistration. Register for the trainings on the Registration Website.

Organizer Tips

[

February 7, 2024 56


https://www.casas.org/training-and-support/SI/Whova-Conference-App

If you want to know what’s
happening in adult education,

J()in the fun in 2024 this is the place to be.

-Summer Institute 2023 Attendee

February 7, 2024


https://youtu.be/TWc1kMgMrzo

Other news

Karen Burger
National Program and Field Studies Specialist

February 7, 2024
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New CASAS Catalog s

“*Simplified m

<*Easier to read 2024
0:0|ncludes new test Series Assessments / Resources / Training and Support

“*Online only (not printed)
“*WWwWWw.casas.org

Welcome to CASAS /

. T a % S W / | & : . .
" g : -
|| == . = . ‘ '
- - u $ i n : A F 4 -' ? -
Y ) ! .
] | B | u . u . ' p - y.
- e
A Comprehensive Approach for Education, Workforce
Development, and Business and Industry.
February 7, 2024 59




Comprehensive Adult Student Assessment Systems

We will pay your students to practice!

Field Testing

6 G This s the first time | earn something. | feel very proud of myself. § 9
— Adult learner from YWCA New Britain, Connecticut

© CASAS 2023 tinyurl.com/CASAS-Field-Testing | fieldtesting@casas.org

February 7, 2024 60



News and Updates Webinar

Reading GOZLS 2 Final Form Studies

CASAS'

e Now — June 30, 2024

Who?  All Levels ABE / ASE learners

Student Gift
Cards

Free WTUs 100 Complimentary WTUs / TEUs

February 7, 2024 61

e $15 for one / $40 for two field tests




What about Form 27/287?

Forms 27/28 are gone? What do | do with my
low-literacy ESL students when they come into
the program?

The STEPS Level A test may be
administered as a consumable
paper test with students circling
answers In the test booklet.

A touch screen device is suggested
for low-level learners on eTests.

February 7, 2024
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CAAS
Navigating to the Use CASAS :
new test series: Lackscareh o find QUICkSE&FCh

Instructional materials

Let CASAS be your Don’t forget our partners:
| E\ =
Compass! @ Aztec = ~. essential

| education
BURLINGTONENGLISH® R education to change lives

Need help adding the new testing
sessions? e

d -

o e P

|
[

Email golive@casas.orq

-

Our GoLive! Team is ready and
willing to help you set sail to
STEPS and GOALS 2



mailto:golive@casas.org
https://www.casas.org/qs/

We hope to see you at our next News and Information Webinar! ANS

———

ot

- -
Wednesday, April 17, 2024

11 am Pacific/2 pm Eastern
https://tinyurl.com/CASAS-webinar

February 7,



https://tinyurl.com/CASAS-webinar
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@ /CASASsvstenL
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https://www.facebook.com/CASASsystem
http://www.linkedin.com/company/casassystem/
http://www.linkedin.com/company/casassystem/
https://twitter.com/CASASsystem
http://www.youtube.com/user/CASASAssessment
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