WIA Title II Core Performance Follow-Up Measures Survey: PHONE

Phone Survey

Enter College or Training

Complete before the phone call:

Student Name:______________________ Date of Call: _______________

· DISTANCE LEARNER
Instructions: Before calling, verify the correct student information and identified goal for the individual, and read through the survey carefully. When calling, be sure to identify yourself and that you are calling on behalf of your agency. Ask to speak to (Name of Student.) Once student is on the phone, verify that you are speaking to the correct person. When reading the questions, speak very slowly and clearly. Remember that it is a federal requirement to relay the survey questions in English. Once you finish the call, be sure to document it in your agency call log or other procedure established by your agency. Be sure to document all calls you make, even those that the student did not answer or refused to participate in the survey. The survey text appears below:

“(Your School Name Here) is interested in helping its students meet their goals. We are calling you because when you were at (Your School Name Here), you said that one of your goals was to continue your education or training. We have a couple questions to ask you. The questions should only take a couple of minutes. Your answers to these questions below are important. We will keep them confidential.”

1. After you stopped attending class at (Your School Name Here), did you enroll in any other education or training program? 



□ Yes

□ No 

(If the student is uncertain or confused, then provide examples, such as community college, four-year university, or job training program.)

2. Thanks for the information. Before we get off the phone, do you have any comments about your adult education classes?

“Thank you for taking the time to answer these questions. The information you provided will help improve adult education programs.”
Phone Survey

Get a Job 

Complete before the phone call:
Student Name:______________________    Date of Call: _______________

· DISTANCE LEARNER
Instructions: Before calling, verify the correct student information and identified goal for the individual, and read through the survey carefully. When calling, be sure to identify yourself and that you are calling on behalf of your agency. Ask to speak to (Name of Student.) Once student is on the phone, verify that you are speaking to the correct person. When reading the questions, speak very slowly and clearly. Remember that it is a federal requirement to relay the survey questions in English. Once you finish the call, be sure to document it in your agency call log or other procedure established by your agency. Be sure to document all calls you make, even those that the student did not answer or refused to participate in the survey. The survey text appears below:

“(Your School Name Here) is interested in helping its students meet their goals. We are calling you because when you were at (Your School Name Here), you said that one of your goals was to get a job. We have a couple of questions to ask you. The questions should only take a couple of minutes. Your answers to these questions below are important. We will keep them confidential.”

1. First, did you get a job?
□ Yes
     □ No 

   
If yes, what type of job did you get?_______________________
1. Thanks for the information. Before we get off the phone, do you have any comments about your adult education classes?
“Thank you for taking the time to answer these questions. The information you provided will help improve adult education programs.”
Phone Survey

Get a Job –AND– Enter College or Training

Complete before the phone call:
Student Name:______________________    Date of Call: _______________

· DISTANCE LEARNER
Instructions: Before calling, verify the correct student information and identified goal for the individual, and read through the survey carefully. When calling, be sure to identify yourself and that you are calling on behalf of your agency. Ask to speak to (Name of Student.) Once student is on the phone, verify that you are speaking to the correct person. When reading the questions, speak very slowly and clearly. Remember that it is a federal requirement to relay the survey questions in English. Once you finish the call, be sure to document it in your agency call log or other procedure established by your agency. Be sure to document all calls you make, even those that the student did not answer or refused to participate in the survey. The survey text appears below:

“(Your School Name Here) is interested in helping its students meet their goals. We are calling you because when you were at (Your School Name Here), you said that two of your goals were to get a job and to continue your education or training. We have a couple of questions to ask you. The questions should only take a couple of minutes. Your answers to these questions below are important. We will keep them confidential.”

1. First, did you get a job?
□ Yes

□ No 

If yes, what type of job did you get?_______________________

1. After you stopped attending adult education classes, did you enroll in any other education or training program? 


□ Yes

□ No
 

(If the student is uncertain or confused, then provide examples, such as community college, four-year university, or job training program.)

2. Thanks for the information. Before we get off the phone, do you have any comments about your adult education classes?
“Thank you for taking the time to answer these questions. The information you provided will help improve adult education programs.”

Phone Survey

Retain Job

Complete before the phone call:
Student Name:______________________    Date of Call: _______________

· DISTANCE LEARNER
Instructions: Before calling, verify the correct student information and identified goal for the individual, and read through the survey carefully. When calling, be sure to identify yourself and that you are calling on behalf of your agency. Ask to speak to (Name of Student.) Once student is on the phone, verify that you are speaking to the correct person. When reading the questions, speak very slowly and clearly. Remember that it is a federal requirement to relay the survey questions in English. Once you finish the call, be sure to document it in your agency call log or other procedure established by your agency. Be sure to document all calls you make, even those that the student did not answer or refused to participate in the survey. The survey text appears below:
“(Your School Name Here) is interested in helping its students meet their goals. We are calling you because when you were at (Your School Name Here), you said that one of your goals was to keep your job. We have a couple of questions to ask you. The questions should only take a couple of minutes. Your answers to these questions below are important. We will keep them confidential.”

2. First, did you have a job when you were in class at (your school name)?                              

□ Yes 


□ No 

3. Do you still have a job now?

□ Yes


□ No 

4. Thanks for the information. Before we get off the phone, do you have any comments about your adult education classes?

“Thank you for taking the time to answer these questions. The information you provided will help improve adult education programs.”

Phone Survey

Retain Job –AND– Enter College or Training

Complete before the phone call:

Student Name:______________________    Date of Call: _______________

· DISTANCE LEARNER
Instructions: Before calling, verify the correct student information and identified goal for the individual, and read through the survey carefully. When calling, be sure to identify yourself and that you are calling on behalf of your agency. Ask to speak to (Name of Student.) Once student is on the phone, verify that you are speaking to the correct person. When reading the questions, speak very slowly and clearly. Remember that it is a federal requirement to relay the survey questions in English. Once you finish the call, be sure to document it in your agency call log or other procedure established by your agency. Be sure to document all calls you make, even those that the student did not answer or refused to participate in the survey. The survey text appears below:

“(Your School Name Here) is interested in helping its students meet their goals. We are calling you because when you were at (Your School Name Here), you said that two of your goals were to keep your job and to continue your education or training. We have a couple of questions to ask you. The questions should only take a couple of minutes. Your answers to these questions below are important. We will keep them confidential.”

5. First, did you have a job when you were in class at (your school name)?                              

□ Yes 


□ No 

6. Do you still have a job now?

□ Yes


□ No 

3. After you stopped attending adult education classes, did you enroll in any other education or training program? 


□ Yes


□ No
 

(If the student is uncertain or confused, then provide examples, such as community college, four-year university, or job training program.)

4. Thanks for the information. Before we get off the phone, do you have any comments about your adult education classes?
“Thank you for taking the time to answer these questions. The information you provided will help improve adult education programs.”

