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CASAS TOPS.

Purpose

TOPSpro Enterprise v1.5 is provided for agencies that are already using TOPSpro. The purpose
of this desktop edition is fo allow TOPSpro agencies to familiarize themselves with the next
generation of this software. This document will guide you to install TOPSpro Enterprise v1.5 on
your local computer. We will often refer to TOPSpro Enterprise as TE.

Since this edition of TE Desktop is provided for training, the ability to insert and edit data has
been turned off. This way the data you have in TOPSpro continues to be your data of record. On
July 1, 2012, or anytime later, your agency may decide to turn off TOPSpro and move to TE
Desktop as your data source. At that fime you will begin inserting and editing data in T TE
Desktop. Until that time you will be able to migrate a copy of your TOPSpro data to TE Desktop
as often as you like and begin to explore the many differences and enhancements available in
TE Desktop.

If you have any difficulty using this Installation Guide, do not hesitate to call CASAS Technical
Support at 1-800-255-1036 ext. 4.

Prerequisites

Operating system requirements:
R You must be running Windows XP SP 3 or higher.

i.  Make sure that your computer has the latest Windows service pack and critical
updates.

ii.  Tofind security updates, visit Windows Update [htip://www.update.microsoft.com].

Other supporting software:

i In order to load TE Desktop with data you need the latest version of TOPSpro. From
inside TOPSpro go to Help-About to verify that you have TOPSpro v5.2. If you don't,
go to Help-Check for updates to download the service pack.

ii. Be sure to install TE Desktop on the same computer you have TOPSpro installed.

iii. If you don’t have the following prerequisites on your computer already, then you'll
need to choose the full download in the following section.

Microsoft .NET Framework 4

Microsoft SQL 2008 Express Edition

Microsoft Windows Installer 4.5

Latest windows hot fixes & security updates []

B

(Or you can use the Microsoft download links listed in the Appendix.)
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Ordering TE Desktop

TGPSpro

Enterprise

TE Desktop (trial version through June, 2012) is available at no charge, but you must place an
order requesting delivery either via download or CD. Simply list product code TOPS-DSK and
note download or CD on your usual order form and then submit the form to CASAS per usual.

Installation Instructions

NOTE:

e Allow at least one hour per download

e TE Desktop can be installed only on individual machines as a standalone application

¢ Some antivirus soffware might show the security warning; ignore it or add the application
to the "safe software application” list.

STEP OT.

STEP 02.

STEP 03.

STEP 04.

STEP 05.

STEP 06.

STEP 07.

STEP 08.

STEP 09.

STEP 10.

STEP 11.

STEP 12.

STEP 13.

Open Internet Explorer

Enter URL: ftp://casasfiles.org (or click on the link)

Insert Username: ué4931967-techsup
Insert Password: techsup
Click: Log On

After the window opens up, click VIEW in the toolbar at top of
screen (may have to click ALT Key to display the toolbar)

Select: OPEN FTP SITE in WINDOWS EXPLORER

Insert Username and Password again when prompted (see Steps 3
and 4).

Click: Log On
Drag the TeDesktopFull.zip folder to the desktop

Click on the newly created “TeDesktopFull.zip"” folder on your
desktop

Double click on the ZIP file

Double click on the SETUP.EXE file; follow prompts (per the
remaining steps) to install the program
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STEP 14.  Accept the EULA by clicking the *Accept” button for Windows

Installer 4.5, Microsoft Net Framework, and SQL Server 2008
Express.

Figure 1. EULA for Windows Installer 4.5
x|

For the following components:

Windows Inztaller 4.5

Pleasze read the following license agreement. Prezs the page down key o
zee the rest of the agreement.

MICROSOFT SOFTwW!ARE LICEMSE TERMS il
MICROSOFT WINDOWS INSTALLER, WERSION 4.5

These licensze termz are an agreement between

tdicrogzoft Corporation [or bazed on where you

live, one of itz affiliates] and you. Pleaze

read them. They apply to the zoftware named

above, which includes the media on which you

received it, if any. The terms alzo apply to j

@ | Wiew EULA Far printing

Do you accept the termz of the pending License Agreement?

IF you chooze Don't Accept, install will cloze. To install you must accept
thiz agreement.

Accept |
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Figure 2. EULA for Microsoft .Net Framework

& T0PSpro Enterprise - Desktop Edition Sel x|

Far the follawing companents:

Microzoft NET Framework 4 [x86 and x64]

Pleaze read the following license agreement. Press the page doven key to
zee the rest of the agreement.
3

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 4 FOR
MTCROSOFT WTINDOWS OPFRATTNG =

B | Wiew ELILA for printing

Do you accept the terms of the pending License Agreement?

If pou choose Don't Accept, install will cloge. To install you must accept

this agresment.
Don't Accept I

Figure 3. EULA for SQL Server 2008 Express
x|

Far the following compaonerts:

SOL Server 2008 Express

Flease read the following license agreement. Press the page down key to
zee the rest of the agreement,

MICROSOFT SOFTWARE LICENSE 3
TERMS

MICROSOFT SQL SERVER 2008
EXPRESS EDITION

[ ]
@ | Wiew EULS, for printing

Do you accept the terms of the pending License Agreement?

If you choose Don't Accept, install will cloze. To install you must accept
thiz agreement.

" heeent ] | Dont Accept

STEP 15. Accept all the EULA’s one by one. Setup may ask to reboot the computer during
installation. Click Yes.
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x|

;:b Setup muszt reboot befare proceeding.

Chooze ez’ to reboot now or ™o’ to manually reboat [ater,

T Betals 5o ves | Mo |

STEP 16. After each reboot Setup should automatically restart. If setup serves an error like the one
below, close the message box and launch Setup again.

ﬁ- TOPSpro Enterprise - Desktop Edition Setup il

An errar occurred while installing system components for TOPSpro Enterprize -
ezktop Edition. Setup cannot continue until all system components have
'\ Desktop Ediion, Set t cantinue until 3l spst ts h
been successfully installed.

Cloze |

STEP 17. If you are running an old version of Windows XP without the latest hot fixes and security
updates, setup may serve this error.

QMicrusoft MET Framework 4 Setup x|

% Setup has detected that this computer does not meet the requirements ko complete this
| operation. The Follawing blacking issues must be resalved before vou can proceed.

Blocking Issues:

*fou must install the 32-bit \Windows Imaging Component (WIC) before you run Setup. Please visit the
Microsoft Download Center ko instal WIC, and then rerun Setup,

Flease see Microsoft MET Framework 4 Setup readme for more information,

ﬂ ﬂ Continue | Close |

This is an additional prerequisite required in order to install the MS .NET framework 4. In this
case please go to download page using the link provided; download and install the
component. Reboot the computer and restart “Setup.exe”

STEP 18.  After successful installation of all prerequisites; TE Desktop setup will begin.
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Enterprise
15l
Welcome to the TOPSpro Enterprise - Desktop (.
Edition Setup Wizard el

The installer will guide pou through the steps required ta install TOPSpra Enterprise - Desktop Edition
On your computer.

WARMING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any partion of it, may result in severe civil
aor criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel | ¢ Back | -

Follow the instructions given by the setup wizard.

ilé‘- TOPSpro Enterprise - Desktop Edition

Select Installation Folder LA

=lE1x|

The inztaller will install TOPS pra Enterprize - Desktop Edition to the fallowing falder.

Tainstall in this folder, click "Mext". To install to a different folder, enter it below or click “Erowse".

Folder:

C:\Program Files\C45454TOPSpro Enterprise - Desktop Edition'

Browse... |
Dizk Cost... |

Cancel | < Back

Complete the installation & reboot the computer.

If you receive a timeout error like this:

i'g‘ TOPSpro Enterprise - Desktop Edition

Error 1007, Timeout expired. The tmeout period elapzed pror to completion of the
operation or the gerver iz not responding.

OE.

Click okay and launch setup.exe again. It should complete the
second time around.
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STEP 19.  When it's finished a desktop icon will be created along with the application shortcut to
programs menu:

Microsoft S8R Toolkit Yersion 3 J
Yisual TOPSpra - Praduckion » ‘
Micrasoft SOL Server 2008 v
4 |_| TOPSpra Enkerprise Deskiop

Launching TE Desktop

a. Start the program by double clicking the TE Desktop icon located on the
computer desktop. Or, you can access the application from Start-All Programs-
CASAS- TOPSpro Enterprise Desktop.

b. The following login screen will appear asking for “Server”, “User name”, and
“Password”. Click the Connect button.

2 Hl ( |ocal server ) - |

—

i.  Server “Local server” and user name “Admin” will be completed by
default.

ii. For local server a password is not required. If you would like to set a
password see the following section.

c. You will notice that most menu options are not active, which is due to the fact

that the database is empty. Therefore, choose Exit from the TOPSpro menu and
go to the section in this document called Migrate Data from TOPSpro.

Changing Your Password
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Follow these steps to create or change existing password:

a. Login to TE Desktop.

FE Ul [ |ocal server ) -]
—

Connect

b. Click the “TOPSpro” menu located at the top left corner of the window.

TOPSo R R e Tt

Lock

Disconnect
Change Password
Options...

Exit

c. A dialog will appear asking for the old password and new password.
d. If you are using default "“Admin” account keep the old password field blank. Enter

the new password and confirm the same by retyping it into the next field “Retype
password”.
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e. Please note that the password is case sensitive and make sure you enter the same
password in “New password” and “Retype password” fields.

Change Password

Old Password: |
Nm Passwurd: |**$**********

Retype Password: l*************

sove W Cancel

Migrate Data From TOPSpro

If you've already installed TE, then you're ready to load it with your agency’s data. The data
migration wizard in TOPSpro is designed to restructure and clean your TOPSpro data so that it
matches the data structure of TE. See note below about cleaning your data.

Launch TOPSpro 5.2

Login as Admin with p/w=yellow

Go to Wizards-Migration Wizard

Follow the wizard and select the default options along the way
When you click Finish data will automatically be copied to TE

©0000Q

The above process can be repeated as frequently as desired. Every time data migration is
run it will overwrite whatever data is currently in TE.

Note: the wizard has certain screens that will prompt you to clean your data. It's best to

accept the defaults or elect not to clean data until you're more familiar with the process. Look
for future workshops or documents from CASAS to further explain this process.

Appendix

Prerequisites can be downloaded individually from the Microsoft Web site.

a. Dot Net 4.0
http://www.microsoft.com/download/en/details.aspx2id=17851

b. SQL Express 2008
http://www.microsoft.com/download/en/details.aspx2id=22973

c. Windows Installer 4.5
http://www.microsoft.com/download/en/details.aspx2id=8483

d. Windows Imaging Component
http://www.microsoft.com/download/en/details.aspxedisplaylang=en&id=32
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